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He3aBucumas oeHKa KayecTBa YCJI0BUM OKa3aHUA YCJIYT
opraHusaunuaMu B chepe KyabTypsbl (HOK): HopmaTuBHasA 6a3a,
ey, 3a4a4M, QyHKIMHU

HesaBucuMasi oneHka KadyeCcTBa YCJOBHUM OKa3aHUSA YCJAyr OpraHu3aunusMu B cdepe
KyJbTypbl - OLleHOYHas MpoleJypa, OCyllecTB/seMasd B OTHOLIEHWU OpraHu3aluy,
0/IBEJOMCTBEHHbIX OpraHaM T[OCYJapCTBEHHOM BJIaCTU M MEeCTHOrO CaMOYIpaBJIeHMH,
OCYIIECTBJISIOLIMX CBOIO J1eITeIbHOCTb B cpepe KyJIbTYphl.

HopmamueHble 0CHO8bI He3aBUCHUMOU OLleHKU KayeCcTBa:

J depnepanbHbId 3aKOH OT 5 fiekabpsa 2017 r. N2 392-d3 «O BHeceHUM U3MeHEeHU N
B OTJeJibHble 3aKOHoJaTesJbHble akTbl Poccuiickon @efepanuu 1o BompocaMm
COBepLIEHCTBOBAaHHWS MPOBe/JeHUS1 He3aBUCUMOU OLeHKH KayeCcTBa yCJA0BUM OKa3aHUSA yCIyT
opraHvMsaigusiMU B cdepe KyJbTYpbl, OXpaHbl 3[0pOBbsl, 0Opa30BaHHUS, COLMAJIBHOIO
06cny>k1BaHuA U Qpelepa/ibHbIMU yUpeXIeHUAMU MeJUKO-COLMaIbHOW 3KCIIEPTU3bI»;

. @epepanbHbld 3aK0H OT 21 ntoss 2014 r. Ne 256-®3 «O BHeceHMU U3MeHEeHU ! B
OT/le/IbHble 3aKOHOJaTesbHble akTbl Poccuiickoin Pefepanuu mno BompocaM NpPOBeeHUs
He3aBUCHMMOM OIleHKM KayeCTBa OKa3aHUSA YyCAyr OpraHu3anusaMu B cdepe KyJIbTYpHI,
COIIMaJIbHOTO 06CAYKHBaHUSI, OXPaHbl 3/J0POBbSl U 060pPa30BaAHUY;

. Yka3 Ilpesupenta P® ot 09.05.2018 Ne 212 «O BHeceHUHM H3MEHEHUH B
nepeyeHb MOKasaTeJsied [AJs OLEeHKU 3Q(eKTUBHOCTH [AesdTeJbHOCTH OpPraHOB MECTHOTO
caMoyIpaBJIeHHs] TOPOJCKUX OKPYTOB U MYHUIUNIAJIbHBIX PAallOHOB, YTBEPKAEHHBIN YKa3oM
[Ipe3ugenTa Poccuiickoit Penepanyu c 28 anpess 2008 r. Ne 607»;

J [ToctanoBseHue [IpaButenbcTBa PO ot 17.04.2018 N2 457 «06 yTBepxJeHUHU
dbopMbl 0653aTeIbHOr0 MNYOJUYHOTO OTYETA BBICIIETO J[AO/HKHOCTHOrO JiMIlAa CyO'beKTa
Poccuiickoit  ®epepanuu  (pyKoBOAWTEessl  BbICLIETO  HCIOJHHUTEJbHOrO  OpraHa
rocyZlapctBeHHou BJslacTu Poccuiickoii ®Penepanu) o pesysbTaTaXx He3aBUCMMOM OLIEHKU
KayecTBa YCJIOBUM OKa3aHUS YCJAYT OpraHu3auusiMU B chepe KyJAbTypbl, OXpaHbl 3/J0POBb4,
06pa3oBaHUs, COLMAJBbHOTO OOCHYKMBaHHWS, NpPeACTaBJASEMOTO0O B 3aKOHOJATeJbHbIN
(nmpeacTaBUTE/IbHBIN) OpraH rocy/lapCTBEHHOM B1acTu cyobekTa Poccuiickoit @enepanun»;

o [TocTaHoBsieHue [IpaBuTenbcTBa PO oT 19.04.2018 N2 472 «06 ocyuiecTB/IeHUN
Mep 0O peajv3alldd TOCYyJAapCTBEHHOW MOJUTUKU B cdepe oLeHKH 3OPeKTUBHOCTU
JlesITeJIbHOCTU OPraHOB HMCIOJIHUTEJNbHOM BJAacTH Cy6beKToB Poccuiickoi ®Penepauuu u

IIPpU3HAHHWHU YTPATUBUINMHU CUJTY HEKOTOPbBIX aKTOB Poccuiickon d)e,z[epaunu»;
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. [locranoBsienue IlpaBuTtenbcrBa PO ot 31.05.2018 N2 638 «IlpaBusia c6opa u
060611eHUsT MHPOpPMaLlMU O KayecTBe YCJAOBUM OKa3aHHUs YCJAYT opraHusaunusMu B chepe
KYJIbTYPbI, OXpaHbl 3/J0p0Bbs, 00pa30BaHus, COLUAJBHOTO 00CAyKMBaHUA U dpeJiepabHbIMU
y4pexJeHUsAMU MeJUKO-COLMa/IbHOW 3KCIIEPTHU3bI»;

J [loctanoBnenue I[lpaButenbctBa PP ot 14.04.2018 Ne 452 «O BHeceHUH
M3MeHeHU! B noctaHoBJieHUe [IpaBuTenbcTBa PP ot 14.11.2014 Ne 1203» ([locTraHOBJIeHHE
[IpaButennctBa PB ot 14.11.2014 Ne 1203 «06 ynosHOMo4eHHOM ¢eJepajbHOM OpraHe
VCIIOJIHUTEJIbHOM BJIACTH, ONIpeJie/III01eM COCTaB UHGOPMaLMU O pe3yJibTaTaX He3aBUCHMOU
OLlEHKM  KayecTBa yCJIOBUM  OCyIeCTBJEHUs  00Opa3oBaTeJbHOM  JeTeJbHOCTH
OpraHM3alUsMHU, OCYLIeCTBSAINMU 00pa30BaTeJbHYI0 AeATeJbHOCTh, YCJIOBUN OKa3aHUSA
yCAYr  OpraHv3alUsIMU  KyJbTypbl, COLHUAJBHOTO OOCIY>XMBaHUf, MeJUIMHCKUMU
opraHvsauusiMy, QeJepaJbHbIMU YYPEXAEHUSIMU MeJAUKO-COLMAJbHOU 3KCIEPTHU3DI,
BKJ/IIOYas e[VHble TpeOOBaHUSA K TaKOW HHPOpPMALUH, U NOPAJLOK eé pa3MelleHHUS Ha
odULMaTBHOM CcalTe AJs1 pa3MelleHuss MHPOpPMaLUHY O FOCYJapCTBEHHBIX U MyHULUNIAJbHbBIX
yupexJeHUsAX B UHPOPMaLlMOHHO-TeJIeKOMMYHUKALLMOHHOU ceTU «UHTepHeT»);

. [ToctranoBsienue IlpaButenbctBa PO ot 16.08.2018 Ne 953 «0O BHeceHUM
M3MeHeHU! B noctaHoB/ieHue [IpaBuTesbcTBa PO ot 17.12.2012 Ne 1317»;

. [ToctranoBsienue IlpaButenbctBa P® ot 26.07.2018 Ne 873 «0O BHeceHUM
V3MeHEeHHU B TUNOBYI GopMy TPYAOBOrO AOTOBOpa C PyYKOBOAWTEJEM TOCYAapCTBEHHOIO
(MyHULMIIAJIBHOTO) yYPEXAEHUS»;

. [Ipuka3z Muntpyga Poccuu ot 31 mas 2018 roga N2 344H «06 yTBepkKJeHUU
EnvHoro mopsiika pacueTa MoOKa3aTeJsed, XapaKTEpPU3YIOLIUX O00IUe KPUTEPUM OLIEeHKH
KayecTBa yCJOBUM OKa3aHUS yCayr opraHu3alusMu B cdepe KyJbTypbl, OXpaHbl 3/J0POBbS,
006pa30BaHUs, COLUAJIBHOTO O0OCAYyKMBaHUS U ¢elepalbHbIMU YUPEXAEHUAMU MeJUKO-
COLIMA/IbHOU 3KCIIEPTU3BI»;

. [Ipuka3 Muntpyga Poccuu ot 30 okTsa6pst 2018 roga N2 675H «06 yTBepxKAeHUU
MeToAWKU BbISIBJIEHUS U 000011eHHS] MHEHUS IPaXkJaH 0 KaueCTBe YCJ0BHUM OKa3aHUSA YCAYT
opraHvsagusiMU B cdepe KyJbTYpbl, OXpaHbl 3[0pOBbsl, 0Opa30BaHHUS, COLMATIBHOIO
o6cny>krBaHus U pelepaibHbIMU YUPEXKJEHUAMU MeJUKO-COLIMaIbHOW 3KCIIEPTHU3bIY;

. [Iprkas Munduna Poccuu ot 7 Mas 2019 r. Ne 66H «O cocTaBe MHPOpPMaALUU O
pe3yJ/ibTaTax He3aBUCUMOMW OLIEHKHM KauyecTBa YCJOBUM OCyllecTBJIeHUs 00pa30BaTeJbHOU
JleITeJIbHOCTU OpraHU3alUsMU, OCYLIECTBJSIOLMMU 00pa30oBaTe/NbHY0 [1eTeJbHOCTD,
YCJAOBUM OKa3aHUS YCJAyr OpraHru3alUsIMU KYJbTYpPbl, COLMUAJBHOTO OOCIAYyKHBaHMUS,

MeJUINHCKHNMHX OpraHru3aluAaAMH, (l)eﬁ[epaf[belMI/I yapexaeHuAMu MeﬂHKO-COHHaHbHOﬁ
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3KCIEepTHU3bl, pa3MeljaeModl Ha OQHUIMAJbHOM cailTe JJis pa3MelleHUs MHPOpPMaALMU O
rocyZlapCTBEHHBIX 17} MYHULATAJTbHBIX y4pexJeHUsAX B MHPOPMAIMOHHO-
TEJIEKOMMYHUKAllMOHHOW ceTH «HWHTepHeT», BKJOYasg eJUHble TpeOOoBaHUS K TaKOM
vHbopMaLvy, U Nopsifike eé pasMelleHHs, a TaKKe TpeOOBaHUAX K KayeCTBY, YA0OCTBY U
NpPOCTOTE NMOUCKA YKa3aHHOU UHPOpPMaLIUN».

Ompacaesast HOpMamMueHAs1 6a3a He3aBUCHMOU OLIeHKH KavyeCTBa:

. [Ipukaz MuHkybTypbl Poccuu oT 14 Hos16ps1 2018 r. N2 1982 «06 opranusanuu
JeTeJIbHOCTHY I10 NPOBEJEHUI0 He3aBUCHUMOW OLIEHKM KadecCTBa yCJIOBUM OKa3aHUA YCJIyT
OPraHM3aLUsAMHU KyJbTYpbI»;

J [Ipuka3 MunkyabTypsl Poccuu ot 31 urossa 2018 r. Ne 1335 «06 yTBepxJeHun
nosiokeHUs1 06 OO6LIeCTBEHHOM COBeTe MO NPOBEJEeHHWI0 He3aBUCMMOM OIleHKHM KadecTBa
YCJI0BUW OKa3aHUs yCIyT OpraHU3anusaMu KyJbTYpbl»;

. [Ipuka3z MunkyibTypbl Poccuu oT 27 anpess 2018 r. N2 599 «06 yTBepKAeHUU
NoKa3aTeJied, XapaKTepU3yIUX 00l1e KPUTEPUU OLleHKU KayecTBa YCJOBUW OKa3aHMUSA
YCJAYT OpraHyu3alUsIMU KyJbTYPbI»;

. [Ipuka3 MuHkyabTypbl Poccun ot 2 MapTta 2018 r. Ne 219 «06 yTBepxAeHUHU
nepeyHsl OpraHM3alUl KyJbTYpbl, B OTHOLIEHWM KOTOPbIX He NPOBOJUTCH He3aBUCHUMasd
OLleHKa KayeCcTBa YCJI0BUM OKa3aHUS yCIyT B chepe KyJbTypbl»;

. [Ipukaz MuHucTtepcTBa KyabTypbl P® ot 20 HosA6ps 2015 r. N 2834 «06
yTBepxJeHuu [lopsjka obecrneyeHUs YCJOBUM JOCTYNHOCTU JJisi WUHBAJUAOB O0OGBHEKTOB
KyJbTypHOIO HacjJeJisl, BKJYEHHbIX B €JUHbIM TOCYyJapCTBEHHbIA peecTp OOBEKTOB
KyJbTypHOro Haciefusl (maMATHUKOB MCTOPUM M KyJbTypbl) HapoAoB Poccuiickont
Qenepauun»;

. Pacnopsixkenue MuHKyabTypbl Poccun ot 12 pekabps 2020 r. Ne P-1681 «O
MeTOUYeCKUX PEeKOMEeHJAlUsaX [0 OpraHvu3alUyd WU MNPOBEeJEeHHUI0 HEe3aBHCUMOW OLIeHKHU
KayecTBa YCJIOBUM OKa3aHUS yCIAYT OpraHru3alUsIMU B cpepe KyJbTYphl»;

. [Iprka3 MunkynbTypsl Poccuu ot 20 peBpasnsa 2015 r. Ne 277 «06 yTBepxKAeHUU
TpeboBaHUM K cojJiepKaHHI0 U GopMe UHPOPMALIMH O [iesiTeJIbHOCTU OPraHU3alui KyJbTYpPhl,
pasMelniaeMoil Ha OQUUMAJbHBIX CaWTax OpraHu3alMil KyJbTypbl, OPraHOB MECTHOIO
caMoyTipaBJieHHs], OPTaHOB I'OCY/IapCTBEHHOW BJIaCTH Cy6beKTOB Poccuiickoit ®enepanuu,
yIOJHOMOYEHHOT0 de/iepasbHOr0 OpraHa UCIOJHUTEbHOM BJIACTH B ceTH « UHTepHEeT»;

. [Iprka3 MunkynbTypsl Poccun oT 16.03.2021 N 329 «O BHeceHUM U3MEHEHHUH B

[lonoxxenue 06 OO6IIECTBEHHOM CcOBeTe NpU MUHUCTEPCTBe KyJaAbTypbl Poccuiickoit

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
000 «Pakypc», Kpacnogap 2022



6

depnepanuy, yrBepxKJeHHOe IpUKa3oM MuUHUCTepCTBa Ky IbTypbl Poccuiickont Pefepanuu ot
26 okTsa6ps1 2018 r. N 1879».

Ileau npoBeileHUA HE3aBUCUMOM OLIEHKH:

¢ npejoCTaBJeHUe TpaxJaHaM HHQPOpPMALMA O KadyecTBe YCJIOBUM OKa3aHHUA
yCJIyr OpraHu3alusMHU KyJbTypbl Ha OCHOBe O0OLIeJOCTYNHOM HWHGQOpMaLUHU: CaAUThI
OpraHU3aLUy KyJIbTYpPBbl, CTeH/bl B IOMELIeHUAX OpraHrU3al My, ONIPOCHI NoJy4aTesien yCayrT;

¢ obecrieyeHHe OTKPBITOCTH M JOCTYNHOCTH HUHQPOPMALUU O [AeATeJbHOCTH
OpraHMU3aLUH, OCYILECTBJISAOLUX J1eITeJbHOCTb B cpepe KyJAbTYphl;

o NOBBILIEHHE Ka4eCTBa AesATeJbHOCTA OpraHu3aluy KyJabTyphl.

PYyHKYUU HEe3aBUCHMOM OL|€HKU:

. obecrieyeHUe pas3/IMYHbIX 3aMHTEPECOBAHHbBIX I'PYIIN M0Jib30BaTesel (OpraHbl
VCIIOJIHUTEJIbHOU BJIACTH, PYKOBOAUTEJM U COTPYAHUKM OpraHU3aluud U Jpyrue
3aMHTepecoBaHHble T'PYIIbI M0Jb30BaTeel) JOCTOBEPHONU HHPOpMalMel, 0XBaTbIBaloOL e
pasJ/IM4yHble aclleKThl JesATeJbHOCTH OPraHU3aL i KyJbTYyphl, [/ 000CHOBAaHHOT'O IPUHATHUSA
yIpaBJeHYeCKUX pelleHUd (HampuMep, MpHU paclpefesleHUHd TIPaHTOB, KaJpOBBIX
IlepecTaHOBKaX, pa3paboTKe NpOrpaMMbl 110 Pa3BUTHIO B cpepe KyJIbTyphl U AD.);

. obecrieyeHHMe OOIECTBEHHOIO KOHTPOJA JeATeJbHOCTU OpraHu3aluu
KYJIbTYpBI.

HezaBucuMas onjeHka KayecTBa YCJIOBUU OKa3aHUA yCIYT OPraHU3alUsIMU KyJIbTYpbl
IIPOBOJIUTCA He peke 4YeM OJIMH pa3 B TPU roZia U He yallle 0JJHOT0 pa3a B I'ofi, € Co6JII0ieHueM
NPUHLHMIA TOJTHOHM MHPOPMALLMOHHOU OTKPBITOCTH.

MHdopMana o mopsjke NpoBeJeHUs, MOKa3aTeJu U pe3yJbTaTbl He3aBUCUMOU
OLlIEHKM KayecTBa yCJOBUW OKa3aHUA YCJIyr OpPraHM3alMUsAMU KyJbTYpbl pa3MellaloTCsd Ha
oduUIMaNbHBIX caiiTaX B ceTU UHTepHeT.

B HOpMaTHUBHBIX JJOKYMeHTax Qefepa/lbHOrO0 YPOBHSI OTMeYaeTcsl, YTO pe3yJibTaThbl
He3aBUCUMOM OLIEHKM KadecTBa yCJOBUM OKa3aHUA YCJIyr OpraHU3alUsMU KyJbTypbl He
BJIEKYT 3a CO00N NpPUOCTAHOBJIEHUE J[eATEeJbHOCTU WJM aHHYJUPOBaHUE JIMLEH3WH Ha
OCYyLeCTBJIEHHE OT/e/IbHBIX BU/I0OB [1€ITeJIbHOCTU B OTHOIIEHUH OPTraHU3aL MU KyJIbTYPBI.

Pe3ysibTaThl He3aBMCHMOM OLLEHKHU MOTYT ObITh UCII0JIb30BAaHbI B KaueCTBe [T0Ka3aTe s
30 deKTUBHOCTHU PabOTHI:

v\ pyKOBOAMTEJIEH OpraHu3anuii KyJbTyphbl;

v' PYKOBOJMTEJIEH OPraHOB BJIACTH COOTBETCTBYIOIIUX YPOBHEH.
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OcHoBHBIMU npuHyunamu nposefeHns HOK ABAAI0TCA OTKPBITOCTh, HE3aBUCUMOCTD,
IIOJIHOTA 0XBAaTa, JOCTOBEPHOCTD U IPOBEPSIEMOCTD NIOKa3aTeJie!, OJy4eHHbIX U3 OTKPbITBIX
VCTOYHUKOB MH(OpPMaLMH, KOTOpPble NpeIoJarapT cleAyollee:

> 11 pacyéTa IoKa3aTeJsied OLEeHKH HCIIOJIb3yeTCs, Mpex/Je BCero, OTKpPbITas
(obmemoctynHass) uWHPOpMaUUs O JesATeJbHOCTH OpraHu3allMi, pa3MmellaemMass Ha
odUIMANBHBIX UICTOYHHUKAX, B TOM YMCJie OQUIMa/IbHbIX CAaUTax OpraHU3aLui;

> c60p, 0600611eHUE ¥ aHA/IU3 UHGOPMALIMY, B TOM YHCJIe O MHEHUSIX oJIydaTesen
yCJyT;

> npU HEOOXOAMMOCTH, [AJis1 OLEHKU MOXET ObIThb UCHOJIb30BaHA MHPOpMalus,
KoTOopasgs QopMupyeTci B COOTBETCTBUM C TOCYJapCTBEHHOW W BeJOMCTBEHHOMU
CTaTUCTUYECKOU OTYETHOCTBIO.

B aHa/iuTU4YEeCKOM OTYETe NpeACTaBJEHbl pPe3yJbTaTbl NMPOBEJEHUS He3aBHCUMOMU
OlleHKHU KayecTBa yCJI0BUU OKa3aHUs YCIYT OpTaHU3alUsIMHU KYJIbTYpPbl, PAaCloJIO’)KeHHbIMU Ha
TeppuTopuu [IpumMopcko-AxTapckoro parioHa KpacHogapckoro kpasi.

OcHOBHble 3a0a4u He3aBHCUMOW OILleHKM KadeCcTBa YCJOBHUM OKa3aHUS YCIyT
OpraHv3alUsIMU KyJIbTYpPbl, PacloJIO)KEHHbBIMU Ha TeppuTopuu I[IpuMopcko-AxTapckoro
parioHa (gasee HOK):

1. OnpenenuTs JiydlliMe OpraHusanuu KyJabTypbl [IpumMopcko-AxTapckoro paioHa U3
4ycJia NIPUHABLIMX yYacTHE B MPoLie/lype He3aBUCHMOM OLleHKU Ka4ecTBa YCJI0BUM OKa3aHUs
yCJIYT OpraHru3alUusMU KyJbTYpHI.

2.0npenenuTb COCTOSSHME U ypPOBEHb pPa3BUTHUS KOMILJIEKCHBIX IOKa3aTeJsel
Pa3/IMYHBbIX ACMEKTOB JesITeJIbHOCTH, BJHUSIOIIMX HAa KAuyeCTBO YCJOBUH NpeaOCTaBJIEHUS
YCJYT.

3. PazpaboTaTh KOHKpETHbIE peKOMEeH/JalMU 110 YAY4YIIeHHUI0 YCIOBHUUM OKa3aHHUs YCayT
JUIS1 OpraHu3alui KyJabTypbl [IpyMopcKo-AXTapCcKOro paioHa.

4. [IpefoCcTaBUTh OTAENY KYyJAbTYypbl a/IMUHUCTPAI[UM MYHUIMNAJbHOTO 06pa30BaHUs
[TpuMopcko-AxTapckuii paiioH KpacHoZapckoro Kkpasi aHaIMTUYECKUNA OTYET HAa OYMaXKHOM U
3JIEKTPOHHOM HOCHUTEJISIX O pe3ysbTaTax cb6opa U 0606lieHUsT UHPOpPMALUU O KadyecTBe
YCJ0BUW OKa3aHUs yCJIyT OpraHU3anusaMu KyJbTYpbl, KOTOPbIHA COCTOUT MU3:

e 00I1Iero pedTUHra opraHu3alui;

e pelTHHIa OpraHU3alui B pa3pese KaxJoro OTAeJbHOT0 KPUTEPUSI;

¢ UTOTOBOTO BbIBOJIA O COCTOSIHUM YCJAOBUM OKa3aHWUS YCAYr OpraHU3alysMH

KYJIbTYPBbI;

® KOHKpPETHBIX peKOMeHﬂauI/Iﬁ 10 yJIy4lI€eHHUI0 JeATeJIbHOCTHU OpI‘aHI/I3aL[I/II\/JI.

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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MeToa0/10THUsI UCC/IEeJOBAHUA

HesaBucuMas onjeHKa KayecTBa yCJI0BUM OKa3aHHUSA YCAYT OpraHU3alMsMU KyJbTYpbl
IIPOBO/IMJIACH 10 OOLIMM KPUTEPUAM OLleHKU KadecTBa MunTpyza PO (ta6.. 1.1):

Ta6smna 1.1

Ne

n/m
1. | OTKpBITOCTb U JOCTYIHOCTb HHPOPMALIMK 00 OPraHU3aLuHU KyJIbTyphl

KoMbopTHOCTB yc10BUHM IPeOCTaBJEHUS YCAYT

JOCTYIIHOCTB YCIYT AJi UHBAJIU0B

Jlo6poxes1aTeIbHOCTh, BEXKJIMBOCTb pAOOTHUKOB OpraHM3aluu

Y 10BJIETBOPEHHOCTD YCJA0BUAMHU OKa3aHUA yCayT

KpuTtepuii

SR BN

MeToauka pacyéTa nokasaTeJsiell U KpUTepueB pa3paboTaHa B COOTBETCTBUHU C:

1) Mpukazom MuHTpyaa Poccun N2 344H ot 31 masa 2018 roga «06 yTBepKAeHHUU
EnvHoro mnopsijka pacueTa mnoka3aTeJsied, XapaKTepU3YIIIUX 00Iliue KPUTEPUH OLEeHKHU
KayeCcTBa YCJIOBUM OKa3aHUd YCJAyTr OpraHu3alusMU B chepe KyJAbTypbl, OXpaHbl 3/0POBb4,
06pa3oBaHus, COLMAJIbHOIO OOCHYXWBaHUS W (QellepaJlbHbIMU yYPEXJEHUSIMU MeaUKO-
COLIMAJIbHOU 3KCIEPTU3BI»;

2) Ilpukazom MuHkyabTypbl Poccuu ot 27 anpens 2018 r. N2 599 «06 yTBepXJeHUU
NoKa3aTeJied, XapaKTepU3yIUX 00lI1e KPUTEPUU OLLeHKU KayecTBa YCJOBUM OKa3aHMUS
yCJIyT OPraHU3alUsiMU KYJbTypbI»;

3) PacnopsokeHueM MuHKyabTypbl Poccun ot 12 pgekabps 2020 r. Ne P-1681
«0 MeTOLMYECKHUX peKOMeHJAlMAX 10 OpraHU3alu U NPOBEJEHHI0 He3aBUCUMOU OLleHKU
KayecTBa YCJOBUN OKa3aHUS YCIYT OpraHU3alusMu B chepe KyJbTypbl».

B paspene «Kpurepuu u mokasaTesd OLEHKM KadyeCTBAa yCJOBUU OKa3aHUA YCJAYT
OpraHM3alUsIMU KYJbTYpPbl» NpPUBEJleHbl KPUTEPUU OL€HKH KayecTBa, BXOJsIIUME B HUX
NOKas3aTeJJNu OLleHKU KayecTBa, a TaKKe UCTOYHUKU MHOpMalMU U MeTO/bl eé cbopa AJisd

pacyéTa 3HauyeHUU NoKa3aTeJeHn.

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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Kpumepuu U nokasamesau oyeHkKu Kallecmeaymoeuii OKdA3dHUsA yc/aye opcaHuayuAiaAMu Ky/q1smypbsl

B Tabauue 2.1 npuBeseHbl KpUTEPUH OLLeHKHY Ka4eCTBa, I0OKa3aTeJ Ik OLleHKH KayeCTBa, a TaKKe UICTOYHUKUA HHPOPMaLUU U METObI €é
cbopa A5 pacuéTa 3HaUEHU U NoKa3aTesen.

Ta6sauna 2.1

Kpumepuu u nokazameu oyeHKU Kauecmad yca08Ull 0OKA3aHUsl YCaAy2 0p2aHU3aAYUsIMU KyAbmypbl

Kputepuu

IToka3aTesn

HcToYyHUKHM HHPOPMALIMH U CIIOCOOHI ee c60opa

1. | OTKpBITOCTBb M JOCTYIIHOCTD
uHdopManuu 06
OpraHU3anyHy KyJIbTYpPhI
(danee - opzaruzayuu)

1.1. CooTBeTcTBUe  UHOpMALUMU O  JeATeJbHOCTU
OpraHMsaly{, pasMelleHHOH Ha  0O6Lle/0CTYINHBIX
MHQOpPMALMOHHBIX pecypcax, NepeyHi MHoOpMaLUU U
Tpe6OBaHUSM K HeH, yYCTaHOBJIEHHbIM HOPMAaTUBHBIMU
MPaBOBbIMU aKTAMHU.

Ananus nHPOPMaAIMOHHBIX CTEH/I0B B IOMeEIlleHUH
OpraHU3alUU U 0PUIUATBHBIX CAUTOB
opraHusalnuu.

1.2. Ob6ecneyeHre Ha opHLMAJBHOM CalTe OpraHU3alUH
HaInuusgs W QYHKIUOHUPOBAHUSA  AUCTAHIMOHHBIX
Croco60B  0O6paTHOM CBSI3M W B3aUMOJIEHCTBUSA C
MoJIy4YaTeJJNsIMHU YCAYT.

AHanus 0(1)I/II_II/IaJ'IbeIX canToB OpraHM3alHuH.

1.3. Jlona nojsy4yaTesed yCAyr, yAOBJETBOPEHHBIX
OTKPBITOCTBIO, NIOJIHOTOU U JOCTYIIHOCTbIO MHPOPMaL MU O
JlesITeJIbHOCTU OpraHH3aluy, pa3MeleHHOU Ha
MHPOPMaLMOHHBIX CTEH/AX, HA caiiTe B MHPOpPMALHOHHO-
TeJIeKOMMyHUKalMoOHHON cetu "HHTepHeT" (B % OT
00111ero YKcJia ONpOoLIeHHbIX MoJy4YaTeNen yCayr).

Onpoc norpebuTesiedl yciayr [Jisi BbIABJEHUS HX
MHEHHUS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyzga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps 2018 1. N2 52726.

AHKeTa /119 onipoca noJiydaTeJsiel ycayr, BONIPOCHI 2
u4.

2. | KomopTHOCTB yC/1I0BUM
npesoCTaBJIeHUs yCIyr *

2.1. ObecneyeHre B opraHusaluu KOMQPOPTHBIX YCJIOBUH
JUJ1s1 IpefioCTaBJIeHUs] YCIYT.

M3yyeHue ycI10BUU B IOMELEHUM OpraHU3aluH.

2.2. BpeMsi oXxufiaHusl NpPeJOCTaBJIEHUs] YCAYTH (/aHHbIll
nokasamenv He npumeHsemcsi 0451 OYEHKU Op2aHu3ayull

Ky/lbmypbl)

2.3.lona  mnosay4yaTesed  yCaAyT,  yAOBJETBOPEHHBIX
KOMQPOPTHOCTBIO yCJA0BUH NpefocTaBaeHus ycayr (B % ot
00111ero yuc/ia ONpoLIeHHbIX NoJly4daTeed YCyr).

Onpoc norpebuTesiell yciayr [Jis BbIIBJEHUS HX
MHEHHUSI O KayeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM MunTpyga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBaH B MuHrocrte Poccuu ot
20 Hos16ps 2018 1. N2 52726.

AHKeTa J/151 onpoca noJy4arteJsiei ycayr, Bonpoc 5.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr opraHmusaluaMu KyJIbTypPbl
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JOCTYIIHOCTD YCIYT A/
UHBaJIUJ 0B

3.1. 06opysoBaHUE  TEPPUTOPUM, TMpUJeramwiel K
OpraHM3alMH, U ee IOMelLleHUH C y4eTOM JJOCTYITHOCTH A
VHBAJIU/JOB.

H3ydeHue yca0BUM JOCTYIHOCTU OpraHU3alUud JJid
MHBAJIHU/OB.

3.2. O6ecrnieyeHre B OpraHU3alUH YCJIOBUHM AOCTYIHOCTH,
MO3BOJIAIONIMX WHBAJIWJAM IOJy4aTh YCIAYTd HapaBHE C

JIPYTUMU.

H3yyeHue
WHBaJUOB.

YCIOBHM  JIOCTYIHOCTH YCIAYT AJs

3.3.lona  nosyyaTesedl  ycayr,  yAOBJIETBOPEHHbIX
JIOCTYIHOCTBIO YCIAYT AJi1 WHBaJWA0B (B % oT o6liero
YHCJa ONPOILEeHHbIX NOJy4YaTeael YCayT - UHBAIU/IOB).

Onpoc norpe6uTesiedl ycayr s BblSIBJI€HUS HX
MHEHHS O KadeCcTBe YCJAYT B COOTBETCTBUU C
npukazoM Muntpyaa Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps 2018 . N2 52726.

AHKeTa JiJ151 onipoca noJiy4yareseu yciayr, Bonpoc 7.

JloGpoikenaTe/IbHOCTD,
BE>KJIMBOCTb PAGOTHUKOB
opraHusanmu *

4.1. lona  noJjy4daTesed  YCJAYr, Y[ OBJETBOPEHHBIX
Jl0OpOKeNaTe/IbHOCTbIO,  BEXJIMBOCTBbIO  pabOTHUKOB
OopraHusalyy, obecrneyrMBalOLMX NEePBUYHbIA KOHTAKT M
HHOpMUpOBaHME noJjydaTesss ycayrd (paboTHUKHU
CIpPaBOYHOM, KacCUpbl U Mpoyee) NPHU HeNoCpeACTBEHHOM
obpameHUud B opraHu3anuio (B % oOT obuiero 4ucsia
ONpOLIEHHbIX N0Jy4YaTeseH ycayr).

Onpoc norpebuTesiell yciayr [Jisi BbISIBJEHUS HX
MHEHUS O KadyeCTBe YCIAYyr B COOTBETCTBUM C
npuka3zoM Muntpyza Poccuu ot 30 okTsa6ps 2018 .
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu ot
20 Hos16ps1 2018 1. Ne 52726.

AHKeTa AJ151 ollpoca noJiydyaTeJsiei ycayr, Bonpoc 8.

4.2. lons  mnojay4yaTesaed  YCJAYr,  y/JOBJETBOPEHHBIX
Jl00pOKeaTeNbHOCTbIO,  BEXJIMBOCTBIO  PAabOTHUKOB
opraHusanuy, obeclneyuBalOIIUX  HeNOCpPeACTBEHHOe

OKasaHue yCJIyr Npy obpalieHUH B opraHusanuio (B % oT
06111ero 4Kc/ia ONPOIIEHHbIX oJydaTesel ycyr).

Onpoc norpebuTesiedl yciayr [Jisi BbIIBJEHUS HX
MHEHUS O KadyeCTBe YCAYyr B COOTBETCTBHUM C
npuka3zoM Muntpyzaa Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBaH B MuHwocTte Poccuu ot
20 HOs16ps1 2018 1. N2 52726.

AHKeTa /151 onipoca noJiy4yaresiei ycayr, Bonpoc 9.

43. lons  mojay4yaTesaed  YCJAYr,  y/OBJETBOPEHHBIX
Jl0OpOKeNaTe/IbHOCTbIO,  BEXJIMBOCTBIO  pabOTHUKOB
OpraHu3alyU IPHU UCNOJIb30BAHUHU JAUCTAHIMOHHBIX GOPM
B3auMoJiefcTBuUsd (1o TesiedOHY, 1O 3JIEKTPOHHOU MOYTE, C
MIOMOIIbIO 3JIEKTPOHHBIX CEPBUCOB (MOJa4YU 3JIEKTPOHHOTO
ob6paleHus /»ano6/npeoKeHU N, 3alUCH Ha MOJyYeHue
YCAyTH, NOJyYeHHEe KOHCYJbTAlMU [0 OKa3blBa€MbIM
ycayraMm U np.)) (B % oT o6llero 4yucja ONPOIIEHHbIX
noJiyyaTeJiel ycayr)

Onpoc norpebuTesiedl yciayr [Jisi BbIAIBJEHUS HX
MHEHHUS O KadeCcTBe YCJYT B COOTBETCTBUU C
npukazoM MunTpyzga Poccuu ot 30 okTs16pst 2018 r.
Ne 675H, 3apeructpupoBaH B MuHrocTte Poccuu ot
20 Hos16ps1 2018 1. N2 52726.

AHKeTa /151 onlpoca noJsiy4yaTesie ycayr, Bonpoc 11.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr opraHmusaluaMu KyJIbTypPbl
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YAo0B/1eTBOPEHHOCTDH
YC/IOBUSIMU OKa3aHUA ycayr *

5.1. lonas nosy4yaTesel  yciayr, KOTOpble TOTOBBI
PEKOMEH0BaTh  OpPraHU3alUi0  POJCTBEHHUKAM H
3HAaKOMBIM (MOTIJIM Gbl €e peKOMEeH/I0BaThb, €C/IH Obl Obla
BO3MOXXHOCTh BbIGOpa opraHusanuu) (B % OT o06Iero
YHCJ1a ONPOLIEHHBIX TIoJy4aTes el yCayr).

Onpoc moTpebuTesiell ycayr [Jis BbIIBJEHUS UX
MHEHUs O KayeCcTBe YCAYT B COOTBETCTBUU C
npuka3zoM MuHtpyzaa Poccun ot 30 okTsa6ps 2018 .
Ne 675H, 3apeructpupoBaH B MuHwocTte Poccuu ot
20 HOs16ps1 2018 1. N2 52726.

AHKeTa Ji/151 onipoca noJyyaTtesied ycayr, Bonpoc 12.

5.2.lona  noJsy4yaTesed  yCJAYr, YAOBJIETBOPEHHBIX
rpadukoM pa6oThl opraHusanuu (B % oT obuiero yucsia
OTNpPOIIEHHBIX MOJIyYaTeseH yCayr).

Onpoc moTpebuTesiell yciayr JJisi BbISIBJEHUS HX
MHEHHUs O KayeCTBE YyCAYT B COOTBETCTBUMU C
npukazoM Muntpyaa Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBaH B MuHiocTe Poccuu ot
20 Hos16ps 2018 . N2 52726.

AHKeTa Ji/151 onpoca noJiyyartesied ycayr, Bonpoc 13.

5.3. Jlosia noJsiy4yaTeJsielt yCayr, y/0BJAeTBOPEHHBIX B I1€JI0M
YCJOBUSMU OKasaHUs ycjayr B opraHuszauuu (B % oT
00611[ero YMcJia ONPOoLIeHHbIX oTyvYaTes el yYCayr).

Onpoc norpebuTesiell yciayr [Jisi BbISIBJEHUS HX
MHEHHUS O KadeCcTBe YCJYyT B COOTBETCTBUU C
npuka3zoM Muntpyza Poccuu ot 30 okTsa6ps 2018 r.
Ne 675H, 3apeructpupoBad B MuHiocte Poccuu oT
20 Hos16ps1 2018 1. N2 52726.

AHKeTa /151 onpoca noJyyaTesieH ycayr, Bonpoc 14.

* Kputepuu 2, 4, 5 He npUMeHUMbI K TeaTpa/IbHO-3peJIUIHbIM U KOHLIePTHBIM OpraHMU3alyaM B COOTBETCTBUHU CO cTaTbel 36.1 3aKoHa
p p p p p p p

Poccuiickoit @enepanuu oT 9 oktsa6psa 1992 r. N 3612-1.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr opraHmusaluaMu KyJIbTypPbl
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[loka3zaTesy, XapaKTepU3yoLue
OTKPBITOCTb U AOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMN KYJIBTYPbI

Ta6suna 3.1
3Haum- Makcu-
. 3HaueHue
mocth | [lapameTpbl noKa3aTeJisl OLEeHKHU WHAMKaTOpbI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | Tloka3aTe iy OLleHKM KayeCcTBa napaMmeTpo
NOoKa- Ka4yecTBa, oAJIekalliye OLeHKe OLleHKM KayecTBa BB Gy | SHadeHne
3aTesien NnokKasareJiei
1.1. | CooTBeTcTBHE HHOPMALIUU O 0,3 1.1.1. CooTBeTcTBME HHPOPMALUH O | - OTCYTCTBYET MUHPOpPMALHUs O AeATENbHOCTH 0 6ass0B 100 6as10B
JlesITeJIbHOCTH OpraHu3aluy, JlesiTeJIbHOCTH OpraHu3aluy, OpraHU3al1y;
pa3MelleHHOU Ha pa3MelléHHON Ha - 06béM nHbOpPMaLUU (KOAUYECMBO 1-100 Ana
001LeJOCTYIHBIX MH}OPMaLIMOHHBIX CTEH/IAX B Mamepuanos/eduHuy uHgopmayuu), 6aJsI0B pacyéTta
MH$OPMaLMOHHBIX pecypcax, MOMeLeHUH OpraHUu3aluy, eé pasMeléHHOM Ha MHPOPMALlMOHHBIX CTEeHJaX dopmyna
nepevyH0 HHGpopMaLMU U coJiep>kaHuto U nopsaaky (bopme), B IOMeEIeHUU OPTaHXU3aLUHU 10 OTHOLUIEHUIO K (1.1)
TpebGOBaHHUAM K Hell, YCTaHOBJIEHHBIM HOPMaTUBHBIMU KOJIMYECTBY MaTEPHAJIOB, pa3MellleHre
yCTaHOBJIEHHBIM IIpaBOBbIMM aKTaMH. KOTOPBIX yCTAHOBJIEHO HOPMaTHBHBIMHU
HOPMaTHUBHBIMH IPAaBOBBIMHU npasosbiMu axtamu | U ;
. CTEHJT
aKTaMu:
- Ha UHPOPMALOHHBIX CTEH/aX 1.1.2. CooTBeTCTBHE HHPOPMAIMH O | - OTCYTCTBYeT HHPOPMAIHS O eI TeJIbHOCTH 0 6as10B
B IIOMEILIEHUH OpraHU3aliiy, AeATeJIbHOCTH OpraHyU3alyy, OpraHr3anmry Ha eé O(l)I/II.U/IaJ'IbHOM canTe;
- Ha 0pUIMAILHOM caiiTe pa3MeléHHON Ha OPpUIIMaTIbLHOM - 00béM HHbOpPMALIUU (K01U4ecmao 1-100
caliTe opraHusaluy, eé Mamepuanos/eduHuy uHgopmayuu), 6as1/10B

OpraHusaluy B
WHGOpPMaLlMOHHO-
TeJIEKOMMYHUKAL[MOHHOU CeTH
«HUHTEpHET» (Hasee -
oduIHaIbHbIX CAUTOB

opraHM3anui) (Han) ).

cojiepaHu0 U nopsaaky (dopme),
YCTAaHOBJIEHHBIM HOPMAaTHBHbBIMHA
PaBOBBIMU aKTaMH.

pa3sMeléHHON Ha 0pUITUATIBHOM CalTe
OpraHr3anyru 1o OTHOIEHHUIO K KOJIUYE€CTBY
MaTepHuaJioB, pa3MellleHue KOTOPhIX
yCTaHOBJIEHO HOPMAaTHBHBIMHU MPaBOBbIMHU

akramu (M5,

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
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151 - 00béM uHoOpMaLUM (Koaudecmeo mamepuanos/eduHuy uH@PopMmayuu), pasMelléHHOM Ha HWHQPOPMALUOHHBIX CTeHJaX B MNOMeLleHUU

CTCHO
OpraHH3aluH;

n

caiT

(masiee — opUIMATBHBINA CAUT OpraHU3aLMHU);

- 06bEéM HHPOPMALNH (Ko1U1eCm80 Mamepuanos/eduHuy uHgopmayuu), pa3MeléHHON Ha 0QUIIMATbHOM CaiiTe OpraHyU3anuy B ceTh «MHTEpHET»

141 - 06béM uHopManuu (Koauvecmso mamepuanos/eduHuy uH@dopmayuu), pasMelleHHe KOTOPOH YCTAHOBJIEHO HOPMATHUBHBIMU MPAaBOBBIMU

HOPM

dKTaMH.

B cooTBeTcTBUM co cTaTbhéN 36.2 3akoHa Poccuiickoit @enepannu «OCHOBBI 3aKOHOJaTeNbCTBa Poccuiickoil @efepaliuu 0 KyJAbType», a TaKXKe C

nprukazoM MuHKyabTypbl Poccun ot 20 ¢peBpansa 2015 r. Ne 277 ajia opraHusanuil KyJbTypbl YCTaHOBJIEH HEOGXOAUMBINA 06 b€M MHPOpMALUU AJIs

pa3MellleHMs Ha CTeH/1ax M Ha 0QHLIMa/IbHOM CaliTe OpraHM3allU KyJbTyphl B KosindecTBe 10 e sMHUL, MHPOPMALMH.

Ta6suna 3.2
3HauM- Makcu-
3HaueHue
MOCTh IlapaMeTpbl NOKa3aTeJ i OLEeHKH HHauKaTOphLI NIapaMeTpoOB MaJIbHOE
Ne | IToxasaTe /i OLIEHKH Ka4eCTBA | poka- . napaMeTpoB
KayecTBa, oJJjie:Kaliye oneHKe NoKa3saTeJied OLleHKM KayecTBa 3HayeHUe
zaTeseii B 6a/11aX .
NOoKa3aTeJieu
1.2. | O6ecneyeHre Ha OPUIIHMATBHOM 0,3 1.2.1. Hannuue Ha odHUIIMAIbHOM - OTCYTCTBYIOT HUJIK HE QYHKIIMOHUPYIOT 0 6as0B 100 6a10B

caiiTe opraHu3alMy HaJIM4usl U
bYyHKIIMOHUPOBaHUS
JUCTAaHIIMOHHBIX CIIOCOO0B
00paTHOM CBSI3U U
B3aHUMO/IeCTBUS C
MoJIy4aTeJNsIMU YCIYT:

caWTe opraHu3alnuy HHGOPMALKU O
JIMCTaHIMOHHBIX CIIOCO6ax
B3aMMO/IeMCTBUS C MOJIyYaTeasIMU
ycayT U uX QyHKIIMOHUPOBAHUE:

1) a6oHEHTCKOro HoMepa TeJjiepOHa;
2) afpeca 3/IEKTPOHHOM MOYTHI;

JUCTAHIIMOHHBIE CLIOCOOBI
B3aMMO/IeCTBUS;

- KOJINYeCTBO QYHKIUOHUPYIOLIUX
JAMCTAaHLIMOHHBIX CIOCOGOB
B3auUMO/JeNCcTBUSA (0m 00H020 do mpéx

€hoco608 8KAIHYUMENLHO) (CIMCT );

o 30 6aJ10B
3a KaXKJbli
croco6

(T

IIACT )

Jns pacyéra
dopmyia (1.2)

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
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- TesiedoHa, 3) 3/IeKTPOHHBIX CEPBUCOB (/151 - B HAJIUYUHU U QYHKIIMOHUPYIOT GoJiee 100 6an10B

- 3JIEKTPOHHOMU MOYTHI, N0/Ia4M 3JIEKTPOHHOTO 00palleHus1 | TPEX AUCTAaHLMOHHBIX CIIOCOO0B

- 3JIEKTPOHHBIX CepBHUCOB (bopmMa (>xaJ100b1, IPEAJIOKEHUS), B3aUMO/J€CTBUS.

JUISI TIOJIa4YU 3JIEKTPOHHOTO NOJIy4YEeHU s KOHCYJIbTAIUH 110

o6paleHus />ka100b1 /IpeioxKe OKa3bIBAEMbIM yCJIyTraM U UHbIX),

Hus; pasgen "YacTto 3a1aBaemMble paszena opUIUATBHOTO caiiTa

BOMPOCHI"; TOJy9eHHEe «YacTo 3a71aBaeMble BOIPOCHI»;

KOHCYJIbTAIIMX 110 OKa3bIBAEMbIM 4) TeXHUYECKON BO3MOXKHOCTH

ycJIyram | mp.); BbIpa)KEHUS NOJyYaTeseM YCIAYT

- obecrnieyeHe TEXHUYECKON MHEHHUS 0 KauecTBe yCI0BUN

BO3MOXHOCTH BbIpaXKEeHHUS OKa3aHMs YCJIYT OpraHu3anuen

noJiyyarteJsieM ycJayr MHEHHUS O (HayM4YMe aHKeTbI JJIs1 onpoca

KayeCTBe OKa3aHHUS YCIyT I'PK/JJaH UM TUIIEPCChIIKYU Ha Heé)

(HasMuMe aHKeTHI JJIs onpoca

rpakJjaH UM TUIIepCChIJIKK Ha

nee) (1T, ).

HI[I/ICT :TIII/ICT X CI[I/ICT > (1 2)

rae
TMCT — KOJIMYECTBO 6a/IJIOB 33 KaX/bIM IUCTAaHIIMOHHBIN CIIOCO6 B3aUMOAEUCTBUS C moJrydaTeaaMu yoayr (o 30 6a/1/10B 3a KaXK/[bli C11oco0);
CMCT - KOJINYECTBO QpYHKIMOHUPYIOIUX JUCTAHI[MOHHBIX CIIOCO6G0B B3aUMOEHCTBHS C MOJIydaTe/IIMH YCayT, THGOPMaIKs 0 KOTOPbIX pa3MelieHa Ha

oduIMaTbHOM CaiiTe OpraHy3alyH .

[lpu Hasnuuu U QYHKIMOHUPOBAHMU 6GoJiee TPEX AUCTAHLHOHHBIX CIOCOOOB B3aWMOJENCTBUS C MOJy4YaTeJssMUA YCIAYr MOKas3aTesb OLEHKH

KavyecTBa NpuHUMaeT 3HaueHue 100 6a/10B.

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
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Ta6suna 3.3
3HauM- Makcu-
IlapameTphl NOKa3aTeJsd . 3HaueHue
MOCTb WHAMKAaTOPBI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | TlokasaTeJ M OLleHKM KadyecTBa OLIeHKM Ka4yecCTBa, napameTpo
MoKa- OLleHKM KayecTBa 3HayeHHe
. nojJiexkauye oneHkKe B B 6aJ1/1aX .,
3aTesieu nokasareJien
1.3. | Jlosnga nosty4aTesieu ycayr, 0,4 1.3.1. Y10B/1€TBOPEHHOCTH YHUCJIO NToJIydaTesIel yCayT, yA0BJIeTBOPEHHbBIX 0-100 100 6as10B
YA0BJIETBOPEHHBIX Ka4yecTBOM, IOJIHOTOU U KayeCcTBOM, IOJIHOTOH U JJOCTYITHOCTbIO 6aJ1J10B
OTKpPBITOCTBIO, IOJIHOTOU U JIOCTYITHOCTbIO MHPOpPMaALIMH O MHOpMaLMH 0 [1eATeJbHOCTH OpraHU3al 1y, Jna
JIOCTYITHOCTbIO HHPOpMaALIUU O JledTeJIbHOCTH OpraHM3aLuy, pa3MelléHHON Ha UHPOPMALMOHHBIX CTEH/AX pacyérta
JleITeJIbHOCTH OpraHu3aluy, pasMeléHHON Ha B [IOMELIeHUH OpraHy3al vy 110 OTHOIIEHUIO K dopmyna
pasMelleHHOU Ha MHPOPMALMOHHBIX CTEH/AX B YHCJy ONPOLIEHHBIX MOJIydaTeJsed yCyT, (1.3)
MHPOpPMaLlMOHHBIX CTEHAX, Ha NOMelleHUH OpraHu3aLuu. OTBETHUBILIHX Ha COOTBETCTBYIOIIUN BONIPOC
caiiTe B MHYOpMaALIMOHHO- aHKeTbl (yCTew1 ).
TeJIeKOMMYyHUKAaLlUOHHOM CeTH ” > "
1.3.2. Y10B/1€TBOPEHHOCTD YUCJI0 ToJIydaTeJier yCIyT, YAO0BJIETBOPEHHBIX 0-100
OTK o o
«I/IHTepI-IeT»(l_[yZl p) (B% ot Ka4yecTBOM, IOJIHOTOU U Ka4yeCTBOM, I0JIHOTOM U [JOCTYITHOCTBIO 6aJ1J10B
JOCTYIHOCTbI0 UHPOpMaLUHU O MH)OPMALIUU O JAesATeJbHOCTU OpraHU3aluy,
06111ero YMc/1a onpomeHHbIX JIeTeJIbHOCTH OpPTraHU3al|H, pa3sMelnIéHHON Ha 0QUIMATBLHOM CaiiTe
HoJjiyqaTesien yCiayr (qo6m ). pa3MelléHHON Ha OpUIUAJBbHOM | OpraHM3aluy 10 OTHOLIEHUIO K YUCTY
caliTe OpraHu3al{U B CeTH ONPOILIEHHBIX NIoJy4YaTesel yCIyT,
«MHTEepHET». OTBETUBILINX HA COOTBETCTBYIOLIMHI BOIPOC
ankeTsl (Y gip)-
OTKp _ yCTeH}I + ycaﬁT .100 (1 3)
A 2x4 ’ '
o0
rje
Yy - YUCJIO MOJIydaTesiedl yCIyr, yA0BJAeTBOPEHHBIX OTKPBITOCTBIO, IOJTHOTON U AOCTYIHOCTBI0 HHPOpMaIMy, pa3MeléHHOW Ha HHOPMaLMOHHbBIX

CTEHJI
CTeH/jaxX B IOMeleHUH OpraHu3aluy;
ycaﬁT
OopraHu3saluy;

4

00111

- 0611e€e YK CJI0 ONPOILIEHHBIX NOJIy4aTes el YCIyT.

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
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- YMCJIO MOJIyyaTeseld YCIyT, YA0BAETBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOM U JJOCTYIHOCTbIO HHPOpMAL MY, pa3Mel|éHHON Ha 0UIIMaJIbHOM CauTe



1
HToro no kpurtepuio 1 «OTKPLITOCTb U JOCTYIHOCTh MHPOPMALK 06 OpraHUsanuu KyabTypb» K :

K'=0,3xT1,,4 +0,3xT1

JIACT

OTK
+0,4xITy, P

(1)

1 N o o
3nauenue kputepusa K~ paccunTbiBaeTcs ¢ yu8TOM 3HAYMMOCTH KaX[0TO OKa3aTeJIs, XapaKTepPU3yIOIero AaHHbIA KpUTEpUIA.

1
MaxkcuManbHoe 3HaueHHe kputepusa K- - 100 6asos.

IlokasaTesin, XapaKkTepH3ylomue
KOM®OPTHOCTb YC/IOBUHU NPEAOCTABJIEHHUA YCIYT
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Ta6auna 3.4
3Ha4wu- Makcu-
3HayeHUe
Ne IlokasaTeu OLleHKH MOCTh IlapameTphl NOKa3aTe i OLeHKHU I/IH,Z[I/IKaT(‘)'pr napaMeTpoB napameTpos MaJIbHOe
KadecTBa nmoka- Ka4decTBa, ojJjiexaliye oleHKe NnoKasaTeJiel OLleHKHM KayecTBa B GaLIaX 3Ha4eHHe
3areJsiei nokasareJien
2.1. | ObecrneyeHre B OpraHu3aluu 0,3 2.1.1. Hannaue KoMpOPTHBIX YCIOBUH - OTCYTCTBYIOT KOMQOpPTHbIE 0 6aJs10B 100 6ans10B
KOMGOPTHBIX yCJIOBUU JJ151 [ IpelOCTaBJIEHUS YCIYT: yCJIOBUS;
NpeJ0CTaBJIEHUS YCAYT 1) Ha;nM4yue KOMQOPTHOM 30HBI OTABIXA | - KOJIMYECTBO KOM(POPTHBIX no 20 6aoB Jns
(H ) (oxkupaHus); YCJ0BHUH /151 IPEIOCTaBJEHHUS yCIyT | 3a KaKjaoe pacuyéra
xom@.yen | - 2) Ha/IM4YKe Y NOHATHOCTb HaBUTALlUHU (om odHo20 do vembipéx ycJioBUe dopmy.ia
BHYTPH OpraHH3saLuH; 8KOYUMENLHO) (CKOM(p ); (T ) (2.1)
3) LOCTYNHOCTb MUTHEBOM BOJIbI; KoM
4) Haj4Me ¥ JOCTYMHOCTb CAHUTAPHO- | _ yajnuuue nsiTH U Gostee 100 6as10B

TMTMeHNYeCcKUX oMellleHUH (YucToTa
MOMeLeHUH, HaJIMYMe MbLIa, BOJIbI,
TyaJIeTHOU 6yMaru u np.);

5) caHUTapHOE COCTOSTHUE TOMELEHUU
opraHu3salui;

6) BO3MOXXHOCTb OpOHUPOBAHUSA
YCAYTH/AOCTYIMHOCTD 3alIMCH Ha
noJiyueHue ycayru (no tesnedoHny, ¢
HCII0JIb30BaHueM ceTh «MHTepHeT» Ha
odHUIMaNbHOM CaliTe OpraHU3aLuHy, pU
JINYHOM IOCeIlleHUH U 1Ip.)

KOMQOPTHBIX YCJIOBUM [/
npeJocTaB/eHUs YCIyT.

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr opraHmusaluaMu KyJIbTypPbl
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rje

HKOM(‘I).yCJI = TKOM(b xC

cont (2.1)

TKOM(b - KOJINYeCcTBO 6aJIJI0B 3a KaXKJj0e KoOMpOpTHOe yC/I0BHe MpeAocTaBaeHUs yoayr (o 20 6aoB 3a KaxJ0e KOMPOPTHOE YCJI0BUE);

CKOMQO - KOJINYeCTBO KOMPOPTHBIX YCJIOBUN NpeoCTaBIeHUs YCIIYT.

IIpy HaZIMYUK NATHU U 60J1ee KOMPOPTHBIX YCIOBUH TIpejoCTaB/IeH s yCIyT MoKasaTeb oleHKH kadectsa (11

17

) npuHuMaeT 3Ha4yeHue 100

KoM.ycI
6aJ1JI0B.
Ta6suna 3.5
3Hayu- Makcu-
. 3HaueHue
mocTb | [lapameTpsl noKasaTesisi OLEHKH WHAMKaTOpbI NapaMeTPOB NOKa3aTejeil MaJIbHOe
Ne | TlokasaTe i OLLeHKU Ka4yeCcTBa napaMeTpoB
NoKa- | KadecCTBa, nojJjexaljye oeHKe OLIeHKH KayecTBa B GALIaX 3HaYeHHe
3areJsiei nokasareJien
2.3. o 0,3 2.3.1. Y10B/1eTBOPEHHOCTD YHCJIO NoJIyyaTesael ycayr, 0-100 6an10B | 100 6ani0B
JoJsis1 mostydyaTesiei yciyr, N
Y IOBIETBOPEHHDIX KOMGOPTHOCTBIO MIPEIOCTABJEHUS | Y0BJETBOPEHHBIX KOMPOPTHOCTHIO
. yCJAyT opraHu3anuei. NpeaoCTaBJEeHUs YCAYT OpraHu3anuen Jnsa
KOMQOPTHOCTBIO YCJIOBUN <
o KoM pacuéTa
npejoCcTaB/IeHust yeyr (B % oT vy , 10 OTHOUIEHUIO K YUCJTY bopmysa
0011ero yrcJsia onpoLIeHHbIX 93
. KoM ONPOUIEHHBIX MOJy4YaTesell yCayT, (2.3)
noayyareseit yeayr) (11 ). .
ya OTBETHUBIIUX Ha IaHHbIH BONIPOC (qo6m ).

rje

yKOM(’p
Y

yKOMd)

b _
I =~ %100,

00111

o6y - OOLIE€ YHCIIO ONPOLIEHHBIX [I0/Iy4aTe el yCIyT.

(2.3)

- YUCJIO MoJTy4aTe el YCyT, yA0BIeTBOPEHHBIX KOMPOPTHOCTHIO NIPeA0CTaB/IEHUS YCAYT OpraHU3anuen;

HUtoro no kputepuio 2 «kKoMPpopTHOCTH yCI0BUM NPEOCTABIEHHUS YCAYT» (K2 ):

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
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2 .. o o
3nauenuve kputepuss K paccunTbiBaeTcs ¢ y4éToOM 3HAUMMOCTH KaX/0ro N0Ka3aTe s, XapaKTepHU3yIoLlero JaHHbIi KpUTEPHIA.

K?=0,3x11

I1 +11

koM. ycI

+0,4 x

KoM

KoMd. ycIt

2
MakcuManbHOe 3HadeHHe kpuTepusa K~ - 100 6anos.

ya b
+0,3x HI;,;M )

2)

[oka3saTesy, XapaKTepu3ywoiue
JOCTYIIHOCTB YCIYT 411 UHBAJINJ 0B
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Ta6auna 3.6
3HauM- Makcu-
3Hauyenue
MocTh | IlapameTpsl moKa3aTeJisl OeHKHU WHAuKaTOpHI IAapaMeTpPOB MaJIbHOe
Ne IToka3aTe/M OLleHKU KayeCcTBa " napaMeTpoB
MoKa- Ka4yecTBa, Mo/ ieKallye OLeHKe NoKa3saTeJied OLleHKH KauyecTBa B Ga/LIAX 3Ha4YeHue
3aTesiei NoKasareJiei
3.1 | ObopyznoBaHUE TEPPUTOPHH, 0,3 3.1.1. Hasinyue B noMeLeHUAX - OTCYTCTBYIOT YCJIOBUA LOCTYITHOCTH 0 6ass0B 100 6as10B
npuJerarollei K opraHu3aluiy, U ee OpraHM3alluM U Ha Ipujeramllei K | JJjis UHBaJIU/OB;
NOMeLeHUH C y4eTOM JJOCTYITHOCTH Hell TeppUTOpUHU: - KOJINYeCTBO YCJIOBUI AOCTYITHOCTH no 20 6as10B Ana
JJI1 UHBAJIWJI0B: 1) 060py0BaHHBIX BXOJHBIX TPYNIl | OpraHU3alHUH JJis1 UHBAJIU/0B (om 3a Kaxjoe pacuyéTa
- 060pyZi0BaHME BXO/AHBIX TPy naHaycami (o bEMHBIMHU " opr CJI0BHE opmyJia
PYA A Py 4 (noa 00Ho20 do yembipéx) (C ECT) y bopmy.
na”AycaMu/mnobeMHbIMU miatTdopmamu); A (Topr (3.1)
miaTpopMamy; 2) Bbl/ieJIEeHHbIX CTOSTHOK [1JIsl AocT
- HaJIM4YMe OSATU U 6oJiee YCI0BUIN 100 6an10B

- HaJIN4YHe Bbl/|eJIEHHBIX CTOSTHOK JIJIS1
aBTOTPAHCIIOPTHBIX CPEJICTB
WHBaJIU/IOB;

- HaJIMYMe aZlal TUPOBAHHBIX JIUPTOB,
NOpPYYHEH, paclIMPEHHbIX ABEPHBIX
IPOEMOB;

- HaJIM4Me CMEHHbIX KpeceJl-KOJISICOK;
- HaJIM4YHe ClelHaabHO
060pyZ0BaHHBIX CAHUTAPHO-
rUTHeHUYeCKHUX OMelleHUH B

opr

OpraHusaluu (HHOCT .

aBTOTPAHCIOPTHBIX CPEACTB
WHBaJIU/IOB;

3) ajanTUpPOBaHHBIX JUPTOB,
HOPYYHEH, pacliUPEeHHbIX JBEPHBIX
MPOEMOB;

4) cMeHHBIX KpeceJ-KOJISICOK;

5) cneyuaibHO 060PY0BAaHHBIX
CaHUTAPHO-TUTHEHUYECKHUX
HOMelleHUH B OpraHU3aLnHu.

AOCTYIIHOCTHU AJid UHBAJIU0B.

opr __ opr opr
H,Z[OCT - T,Z[OCT X Cnocw

(3.1)

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2022




19

opr
rae THOCT - KOJIMYECTBO 6aJIJIOB 32 KQXK/[0€ YCA0BUE JJOCTYMMHOCTH OPTraHX3alUH A1 MHBAIUAOB (110 20 6ajioB 3a KaX/10€ YCJI0BUE);

opr .
CHOCT - KOJIMYEeCTBO YCJA0BUU JOCTYNIHOCTU OpTaHU3alUU AJ11 UHBAJIU0B.

opr
JIOCT

[Ipu pacuyére nokasartesns 3.1. A opraHu3alyi KyJbTYpbl, pacloJiaraloliuxcsl B 3JAaHUSAX UCTOPUYECKOTrO, KYJbTYPHOTO M apXUTEKTYPHOTO

TIpy HaIMYUK NATH U GoJiee YCI0BU JOCTYITHOCTH YCIYT [/ MHBAJIUOB MoKasaTeJb oleHkH kadectsa (11 ) npuHuMaeT 3HadyeHue 100 6aoB.

HacJieJjys, B cJiydae HeBO3MOXXHOCTH BbIIIOJIHEHUS TPe6GOBaHUM 110 06ecreyeHuIo JOCTYITHOCTH /I UHBAJIUZO0B B YaCTH: 060pYy0BaHUSA BXOAHBIX TPy
nasaycamu (moAbEMHBIMU IJaTOpMaMu); HaJUUUs aJallTUPOBAaHHBIX JUPTOB, NOPYYHEH, pacllUpeHHbIX JBEPHbIX MPOEMOB; HAJWYHs CllelalbHO
060py/J0BaHHBIX CAaHUTAPHO-TUTMEHUYEeCKHX NOMeLeHUH B OpraHu3auuy (MOATBepXKJaeTcsl pelleHWSMH OpraHoB IO OXpaHe U HCI0JIb30BaHHUIO
NaMsTHUKOB UCTOPUHU U KYJbTYpPbl COOTBETCTBYIOLIEr0 YPOBHS U OpraHaMM COLMa/IbHOM 3allMThl HaceJleHUs COOTBETCTBYIOILET0 YPOBHS) OKa3aTe b

opr

OLIEHKH Ka4YeCTBa (H}lOCT

) npuHUMaeT:

- 3HayeHue 100 6a/10B NIpU YCJOBUM 0OecrniedeHUs 2 yCJIOBUU: HaJW4YKe BblJleJIeHHBIX CTOSHOK JJS aBTOTPAHCIOPTHBIX CPeJCTB UHBAJIU/OB;
Ha/In4YMe CMEeHHBIX Kpeces-KOJISACOK;
- 3HayeHue 50 6aJJIOB NMPU YCJI0BUHM obecniedeHUs1 1 yca0BUS JOCTYNHOCTH: HaJM4YMe BblJleJIEHHBIX CTOSIHOK [Jis1 aBTOTPAHCIOPTHBIX CPEsCTB

HHBaJIMAO0B; HAJINYUE€ CMEHHBbIX KpeCeJI-KOJIACOK.

Ta6auna 3.7
3Ha4yu- Makcu-
UHAUKaTOpbI NapaMeTPOB 3HayeHue
MOCTb IlapamMeTphl NOKa3aTe s OlleHKU . MaJibHOe
Ne Iloka3aTe/u OLleHKM KayecTBa NnokKa3arTeJieil OlleHKH napaMmeTpoB
NMoKa- Ka4yecTBa, NoAJieXKaljue OLeHKe 3HaueHue
. Ka4yecTBa B 6GaJs1ax .
3aTesiei nokKasareJiei
3.2 | OGecreyeHue B OpraHU3aALUU 0,4 3.2.1. Hasinyve B opraHus3aIuu yCJI0BUH - OTCYTCTBYIOT YCJIOBHS 0 6as0B 100 6as1oB
YCJIOBUM JJOCTYITHOCTH, JIOCTYITHOCTH, MO3BOJISIONIMX HHBAJIU/AM | IOCTYITHOCTH, T03BOJISIONIHE
M03BOJIAIONIUX HHBAJIU/AM 110JIy9aTh NOJIYYaTh YCAYTHM HapaBHE C IPYTUMU: WHBAJIU/IAM MOJIy9aTh YCAYTH st
yCJIyTU HapaBHE C IPYyTUMH, 1) ny6poBaHue AJj1s1 UHBAJIUOB 110 HapaBHe C IpYTUMH; pacuéTa
BKJIIOYAS: CJIyXy U 3pEHHUI0 3BYyKOBOM U 3DUTEJIbHON | - KOJIUYECTBO yC/IOBUI no 20 6a/10B dopmysia
- Iy6JIMpOBaHUe JIJisl MHBAJU/IOB 10 nHpOpMaINY; AOCTYITHOCTH, TTO3BOJISIOIIUX 3a KaxKji0e (3.2)
CJIYXy YU 3PEHUI0 3BYKOBOU U 2) ay6iMpoBaHue HAAIKCEH, 3HAKOB U WHBAJIUJIAM MOJy9aTh YCAYTH yCJIOBHE
3puTeNbHON HHPOPMaLUY; WHOM TEKCTOBOU U rpaduieckon HapaBHe C IPyTUMHU (OT OJJHOTO

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
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- Iy6IMpOBaHMe HA/INKCEH, 3HAKOB U
HMHOH TEKCTOBOU U rpadpuiecKoi
nH}opMaLMU 3HaKaMHy,
BbINIOJIHEHHBIMU peJibeHO-
TOo4ye4yHbIM HIpudTOM Bpaitis;

- BO3MOXXHOCTb NIPe/l0CTaBJIEHUS
MHBaJIM/JaM 110 Cayxy (Cayxy u
3pPEHUI0) YCIYT CypAOTepeBOJUYHKA
(TudnocypaonepeBoaUMKa);

- HaJIMYue aJbTepHAaTUBHON BepCcuu
odunmasbHOro caiTa OpraHu3aluy B
cetu "UHTEpHET" /11 UHBAJIU/IOB 110
3pEeHMUID;

- IOMOI1lb, OKa3bIBaeMas
paboTHHKAMU OpraHU3aluy,
npolleJIINMU Heo6X04uMoe
ob6y4eHUe (MHCTPYKTUPOBAHHUE)
(BO3MOXKHOCTb COIPOBOXK/,EHUS
paboTHHUKaMU OpraHU3aLUu);

- HaJIM4Me BO3MOXXHOCTHU
pesoCcTaBJeHUs YCIYyTH B
JMCTaHLMOHHOM peXrMe WM Ha

WHPOPMALMK 3HAKAMH, BbITTOJTHEHHBIMU
pesnbedHO-TOYeYHBIM LIpUdTOM Bpaiig;
3) BO3MOXXHOCTb NPEAOCTABIEHHUS
WHBaJIM/IaM 1o cayXy (CayXy v 3peHHuI0)
yCJIyT CypJloniepeBoJYMKa
(TudsocypaonepeBoguIMKa);

4) HayMM4YMe abTEPHATUBHOW BEpPCUU
opHUIMaNbHOTO caliTa OpraHU3aluu B
ceTu «AHTEpHET» J/Is1 UHBAJIU/IOB 110
3pEeHHUIOo;

5) momo1b, 0ka3piBaeMasi paboTHUKaMU
OpraHM3alMH, TPOLIeAINMHU
Heo6XxoUMoe 06yueHue
(MHCTPYKTUpPOBaHUE) MO
COTPOBOX/IEHHIO HUHBAJIU/IOB B
MOMeIleHUSIX OPTaHU3aIUH1 U Ha
npuJieramlneld TeppUTOpUH;

6) Ha/IMYKe BO3MOXKHOCTH
npesoCTaBJIEHH YCIYT B
JIMCTAHI[MOHHOM peXXHUMe HJIH Ha JIOMY.

YCJOBUM JOCTYIHOCTH.

YOIyT yeayr
J10 4eThIpex) (CHOCT ); (Thocr )
- HaJIM4YMe NATU U 6oJiee 100 6as1s10B

yciyr
JIOMy (Haom ).
ycayr _ qrycayr yciyr
H}IOCT - T,I[OCT X C,Z[OCT s (32)
rjae T;(O:Jgr — KOJIMYECTBO 6aJIJIOB 32 KQXK/I0€ YCJIOBHE JOCTYIHOCTH, TO3BOJIAIINEe HHBAIK/AM [10JIy9aTh YCJAYTH HapaBHe ¢ ApyruMu (o 20 6as/1oB 3a

KaXK/j0€e YCJIOBUE);

yemyr
CI[OCT

— KOJIN4YECTBO YCJIOBI/Iﬁ AOCTYIIHOCTH, TO3BOJIAOIINX HHBAJIUAAM I10JIy4aThb YCJIYI' HapaBHEe C APYTUMHU.

HpI/I Ha/IMYHUHU [IITH U 6oJiee YCHOBI/II‘;I AOCTYIITHOCTH, ITO3BOJIAIOIIUX HHBAJIUJAM I10JIYy4aThb YCJIYTI' HapaBHE C APYTUMH, [TIOKAa3aTeJIb OI€HKHU Ka4eCTBa

(HyCHyr) npuHUMaeT 3HadeHue 100 6an10B.

JIOCT

HesaBucumas OILl€EHKa Ka4yecTBa yC}'IOBMI‘/lI OKa3aHH!A yCayr opraHmusaluaMu KyJIbTypPbl

000 «Pakypc», Kpacnogap 2022
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Ta6sauna 3.8
3Haum- Makcu-
. 3HaueHue
MocTh | IlapameTpsl OKa3aTeJsisl OLLEeHKH WHAUKAaTOpBI NapaMeTPOB NOKa3aTejeil MaJjibHOe
Ne | TlokasaTeJ M OLleHKHM KadyecTBa napamMeTpo
NOoKa- Ka4ecTBa, oAJIekalliye OLeHKe OLleHKM KayecTBa BB GuUax | SHadeHne
3aTesie nokasareJien
3.3 | losig nosy4yaTesien ycayr, 0,3 3.3.1. Y0BJ1eTBOPEHHOCTD YHCJIO NoJIydaTesiel yCayr-uHBaJNn0B, 0-100 100 6as10B

YA0BJIETBOPEHHBIX JOCTYIHOCTBIO yCAYT JJIs1 yZ,0BJIETBOPEHHBIX JJOCTYITHOCTBIO YCAYT AJIs 6aJ1J10B

OCTYNHOCTBIO YCIYT AJI VHBAJIUJOB. ocT s
Aocty yeyr 4 A MHBAJIU/0B (Yﬂ ), 1O OTHOLIEHHIO K YUCILY A .
MHBaANMUIOB (B % OT 06111eT0 . pacuéTta

ONPOILEHHbIX OJy4YaTeel yCayT-
YHCJIa ONPOLIeHHbIX dopmysia
N MHBa/JIUJ0B, OTBETUBILHX Ha
noJiyyarteJsiei ycayr - B (3.3)
J0CT COOTBETCTBYIOLIMU BONPOC aHKETHI (LII/IHB ).
MHBaIN0B) ( H}’Il ).
y,I[OCT
OCT
" = 2 %100, (3.3)
ya q
HHB

rje
y,Z[OCT

qI/IHB - YMCJIO OIIPOIIEHHBbIX IMMoJIy4YaTeJieru yCJIyr-uHBaJanujo0B.

3
Htoro no kputepuio 3 «/[0CTYNHOCTb ycIyT Aus uHBanu08» K

K®=0,3 < I1%5;

AOCT JI0CT

+0,4x IS 40,3 x H?ECT,

- YU CJIO MOJIy4aTe el yCIyr-uHBAUAOB, YA0BIETBOPEHHBIX JJOCTYITHOCTBIO YCIYT JJI-MHBAJIN/0B;

€)

3 .. " "
3HavyeHUe KpUuTepuda K PaCCYNTBIBAETCA C y4€TOM 3HAYUMOCTHU KaXKJ0TI'0 [MIOKa3aTeJid, XapaKTepu3yruiero 1aHHbIM KPDUTEPHUH.

3
MakcuManbHoe 3HadeHue kputepusa K™ - 100 6anos.

B ciy4yae 06'b€KTUBHOIO OTCYTCTBUSI HEOGXOJUMOTO /AJs1 BBIOOPOYHON COBOKYIHOCTH KOJIMUECTBA MOJydaTesed yCayr-uHBATUA0B MoKa3aresb 3.3. He

. 3 .
HCIIOJIb3YyeTCHd, AJIAd pacdieTa 3Ha4Y€HUA IPUMEHAETCA K cpeaHee apI/I(l)MeTI/I‘-IeCKOG 3HayeHHUe Noka3aTesaen 3.1 u 3.2.

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2022
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Ta6sauna 3.9
3Haum- Makcu-
. 3HauyeHHe
Mmocth | [lapameTpsl noka3saTesisl O eHKH HWHaMKaTOpbI IapaMeTpPOB NoKa3aTeJ/iei MaJIbHOe
Ne | TlokasaTe i OLLeHKU KayeCcTBa napaMeTpoB
noka- KavecCTBa, NojJjeKaljye oeHKe OLIEHKM KauyeCcTBa B Ga/LIAX 3Ha4YeHue
3areJsiei nokasareJiei
4.1. | lons nony4yaTesied yCayr, 0,4 4.1.1. Y 10BJIETBOPEHHOCTD YUCJI0 TIoJIydaTesield yCayT, yI0BJAeTBOPEHHbBIX 0-100 100 6an10B
YA0BJIETBOPEHHBIX Jlo6pOXKeNaTeNbHOCTBIO, J00OpOXKeNnaTeNbHOCTbIO, BEXXJIMBOCTbHIO 6aJyi0B
Jl06pOKeNaTebHOCThIO, BEKJIMBOCTBI0 pAaGOTHUKOB paboOTHHUKOB OpraHy3aLuy, o6ecneymBarLIuX Jns
BEXKJIMBOCTbI) pAaOOTHUKOB OopraHusalyu, 06ecrneyuBaroIux MepPBUYHbIN KOHTAKT U UHPOPMHUPOBaHUE pacuéra
opraHusalnuyy, obecrneyrnBaroLIux NepBUYHbIN KOHTAKT U MIEPB.KOHT opMy.Jia
p L, m P nosiyyartens ycayru (Y P ), mo bopmy.
MepPBUYHbIN KOHTAKT U MHPOPMHUPOBAHHUE MOJTydaTeNs (4.1)

MH$OPMHUPOBaHUE MOJIydaTes
ycayry (paboOTHUKU
CIPaBOYHOM, KaCCUPBI U ITpoyee)
NPU HENIOCPEICTBEHHOM
ob6pallleHUU B opraHusanumo (B
% oT ob1ero yucaa
OINPOLIEHHBIX MOJIyYaTesael

INCPB.KOHT
yCayr) ( I1 v ) .

ycayru (paGOTHUKU CITPABOYHOM,
NPUEMHOIO0 OT/EJIEHUS U TPOYHe
PabOTHUKH) MIPH
HelocpeACTBEHHOM 0o6pallleHHUH B
OpraHU3alHIo.

OTHOWEHHUIO K YHUCJTY OIIPOLIE€HHBIX
l'IOJ'Iy‘IaTe.I'Ie;I ycCiyr, OTBETUBIINX HA

COOTBETCTBYIOLIMU BONPOC aHKETHI (qo6m ).

rje

yHepB.KOHT

yHCpB.KOHT
HHGpB.KOHT _

ya
00111

MepPBUYHbBIA KOHTAKT U UHQOPMUPOBAHHWE NOTyYaTEsA YCAYTH;

q

00111

- 0611e€e YK CJI0 ONPOILIEHHBIX NOJIy4aTes el YCIyT.

x 100,

(4.1

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2022
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3Haum- Makcu-
3Hauenue
MOCTb ITapamMeTphl NOKa3aTeJ s OLeHKU HWHAMKATOpPBI NApaMeTPOB MaJibHOe
Ne | IlokasaTeJ i OLleHKU Ka4yeCcTBa % napaMeTpoB
NOoKa- Ka4ecTBa, oAJIekalliye OLeHKe I0Ka3aTeJiell OIleHKH KadyecTBa B GALIAX 3HayeHUe
3arTeseu NnokasareJien
4.2. | lond nosiy4aTtesieu ycayr, 0,4 4.2.1. Y10B/1€TBOPEHHOCTh YHCJIO NoJIydaTeseH yCayr, 0-100 100 6a/10B
YA0BJIETBOPEHHBIX Jlo6pOKeNaTebHOCTHIO, yZA,0BJIETBOPEHHBIX 6aJ1J10B
Jl06p0>KeaTebHOCThIO, BEXXJIMBOCTbIO paGOTHUKOB Jl06pOXKeIaTeIbHOCTBIO, BEXKJIMBOCTBIO Js
BEXKJINBOCTbIO PA6OTHUKOB opraHMsalnuu, obecrneduBaroLUX pabOTHHUKOB OpraHHU3aLMH, pacyéTta
opraHusalyy, o6ecrneyrBaOLUX HeIlocpe/CTBEHHOe OKa3aHue obecrne4yuBaroLIMX HeoCpeCTBEHHOe dopmy.ia
HeNoCpe/ICTBEHHOE OKa3aHUue ycayru (mpernojjaBaTesid, TPEHEPHI, 7 OKas.yenyr (4.2)
yCJIyTH NIPYU 06palleHu! B UHCTPYKTOPBI, 6M6JINOTEKAPH, OKasaHue yclyru , 110
0,
opraHusanuio (B % oT ob1iero 3KCKYpCOBO/JbI U [IpOYHE OTHOWIEHHIO K YMC/Ty ONPOLIEHHBIX
“MCJIa ONPOIIEHHBIX paboOTHHUKH) NpH obpalleHUuH B NoJIyYaTesell yCIyT, OTBETUBLIKX Ha
noJyqaTesied ycyr) OpraHU3alHIO. COOTBETCTBYIOLIUM BONIPOC aHKEThI
OKa3s.yciyr
(Tggevenr). (Yot )
'/ OKas. yeIyr
OKa3.yCIIyI __
Iy = x 100, (4.2)
0011
rje
yOKaS.yCJIyr o ..
- YUCJIO ToJiydyaTesed YC/IyT, YAOBJETBOPEHHBIX [00p0XKeaTeJbHOCTbIO, BEXJINBOCTbI0 PAaOOTHUKOB OpraHU3alllM, 00ecleyuBaloLiuX
HeIoCpe/ICTBEHHOE OKa3aHHe YCIYTH;
q06m - 0011 ee YMCJI0 ONPOLLEHHBIX oIy4YaTes el YCIyT.
Ta6auna 3.11
3Haym- Makcu-
3Hauyenue
MOCTb ITapamMeTpsbI NOKa3aTeJisd OLeHKHU HHAMKATOPBI NApaMeTPOB MaJIbHOe
Ne | IToka3aTeJ/iM OLLeHKH KaYeCcTBa % napaMeTpoB
NnokKa- KayecTBa, nojJjiealiye oleHKe NnokKasareJieil OLleHKH KayecTBa B GALIAX 3HaYeHHue
3aTesiei nmokasaTeJiei
4.3. | [lons nosy4yaTesiel ycayr, 0,2 4.3.1. Y0BJIETBOPEHHOCTD 4YHCJIO NoJIydyaTesael ycayr, 0-100 100 6ano0B
YA0BJIETBOPEHHBIX Jlo6pOKeNaTebHOCTHIO, YA,0BJIETBOPEHHBIX 6aJ1J10B
JI00POKeNaTeNbHOCThIO, BEXJIMBOCTBIO PAGOTHUKOB Jl06P0XKeNaTEJTbHOCTBIO, BEXKJIMBOCTBIO Jna

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2022
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BEXKJIMBOCTbI0 pAaOOTHUKOB
OpraHu3aluy NpU
MCI0JIb30BaHUU
JUCTAHLIMOHHBIX GOpM
B3auMo/JeicTBuU (1o TesedoHy,
10 3JIEKTPOHHOM 10YTe, C
MOMOLIbIO 37IEKTPOHHBIX
cepBUCOB (moJauu
3JIEKTPOHHOTO
ob6paleHus />anob /npeanioxeH
WM, 3alIMCH Ha [ToJIy4eHH e
YCYTH, NoJy4eHue
KOHCYJIbTAllM{ 10 OKa3bIBaeMbIM
ycayraMm u np.)) (B % ot o61iero
Yy C/1a ONPOLIEHHbIX
noJtydaTeJsie ycayr)

BEXKJL.UCT
(HW1 )

OpraHU3aIMy NPY UCII0Jb30BaHUU
JUCTAaHIIMOHHBIX popM
B3aUMO/iecTBUs (110 TesiedOoHY, 110
3JIEKTPOHHOU MOYTE, C MOMOIbI0
3JIEKTPOHHBIX CEPBUCOB (MOJauU
3JIEKTPOHHOTO 06palleHus
(>kaJ1006bI, MPeAJIOKEHHUS ),
NOJIYYEHUST KOHCYJIbTAIUH 110
OKa3bIBaeMbIM YCJIyTaM U Ip.).

PabOTHUKOB OpraHU3aIUU PU
MCI0JIb30BaHUU JUCTAHIIMOHHBIX GOpM

o BCXKJII.IUCT
B3aumogeiicteus | Y , 110

OTHOLUEHHUIO K YUCJTY ONPOLIEHHBIX
noJjy4yarteJsiei ycayr, OTBETHUBILUX Ha
COOTBETCTBYIOILUIH BOIPOC aHKETHI

(Yo6m):

pacuyéra

dopmysia
(4.3)

BECXJII.AUCT
rae Y A

JIUCTAHIIMOHHBIX POpPM B3aUMO/IeCTBUS;

q

00111

yBQ)KJI.I[I/ICT
HBG)I(J'I.,Z[I/ICT
ya
o011

- 0611 ee YHCJI0 ONPOIIEHHBIX M0oJIy4aTe el yCIyT.

=2 %100,

(4.3)

4
HToro no kpuTtepwuio 4 «/[06poxenaTebHOCTb, BeXJIMBOCTb paGOTHUKOB opranusanun» K

4 .. o .
3HavyeHuUe KpuTepuda K PaCCYUTBIBAECTCA C y4€TOM 3HAYUMOCTHU KaXK/J0I'0 [MOKa3aTeJid, XapaKTepUu3yriiero 1aHHbIM KPUTEPHH.

4
MakcuManbHoe 3HadeHnue kpuTepua K - 100 6asos.

K4 =O, 4 % H;;pB.KOHT + O, 4 X H;;&ycnyr + O)z X H];;)KH.Z[I/ICT’ (4)

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2022
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Ta6auna 3.12

3Haum- Makcu-
. 3HauyeHHe
Mmocth | [lapameTpsl noka3saTesisl O eHKH HWHMKaTOpbI HIapaMeTpPOB NOKa3aTeJ/iei MaJIbHOe
Ne | TlokasaTe i OLLeHKU KayeCcTBa napaMeTpoB
NoKa- | KadecCTBa, NojJieKaljye OeHKe OLIEHKM KauyeCcTBa B Ga/LIAX 3Ha4YeHue
3areJsiei nokasareJiei
5.1. | Jlosis mostyyaTesien yCayr, 0,3 5.1.1. ToToBHOCTB MoJiy4yaTesiel YUCJI0 IoJIydaTesield yCayT, KOTOpble TOTOBbI 0-100 100 6an10B
KOTOpbIE TOTOBBI yCAYT pEKOMEH/I0BaTh peKOMeH/j0BaTh OpraHU3alL U0 6aJyi0B
pPEeKOMEeH/,0BaTh OpPraHU3aLUI0 OpraHu3alyI0 pOACTBEHHUKAM U POACTBEHHUKAM U 3HAKOMBIM (MOTJIH Obl eé Jns
pPOACTBEHHUKAM U 3HAKOMbBIM 3HAKOMBIM. pPEeKOMeH/I0BaTh, eCJid Obl OblJ1a BO3MOXKHOCTD pacuyéTa
(Mor.in 6bl ee pEKOMEH/[0BATb, BbIOOpaA OpraHU3aIuu) (ypeKOM), o dopmy.ia
ecJii 6b1 6bLJ1a BO3MOXKHOCTD (5.1)
BbIGOpa opranuzaiyu) (B % oT OTHOLIEHHIO K YHC/ly ONPOLIEHHBIX
0BIIEro YHC/IA ONPOIIEHHbIX noJiydyaTeJied yCayT, OTBETUBILINX Ha u
" COOTBETCTBYIOUIWI BONPOC aHKETHI .
noJydarenei ycayr)( HpeKOM ). y p (M o61m)

I . ypeKOM
pexkom

00111

x 100,

(5.1)

rge ypeKOM - YUCJIO HOJIy‘iHTEJ'[EfI ycCiayr, KOTOpbI€ TOTOBbI PEKOMEHJ0BATb OPraHUu3alui0 poACTBEHHHUKAM U 3HAKOMbIM (MOI‘J’II/I ObI eé PEKOMEHAO0BATD,

ecJi1 Obl ObLJIa BOSMOXKHOCTb BbIOOpa OpraHU3alyu);

4

00111

- o6liee YMCJI0 ONPOILEeHHBIX [TOJy4aTes el YCIyT.

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2022
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Ta6sauna 3.13

3Haum- Makcu-
. 3Hauenue
MocTb | IlapameTpsl noka3aTess OLeHKH WHauKaTOpbl IapaMeTPOB NOKa3aTeJiel MaJIbHOe
Ne | TlokasaTe/ 4 OLleHKH Ka4yecTBa napaMeTpoB
NOKa- | KayecTBa, MojJjiexKalye oleHKe OLleHKH KayecTBa B Ga/LIAX 3Ha4YeHue
3aTeJsien nokasareJien
5.2. | Jlosns nosy4aTesied ycyr, 0,2 5.2.1. Y10B/1I€TBOPEHHOCTD YHUCJIO NToJIydaTesIe yCayT, yA0BJIeTBOPEHHbBIX 0-100 100 6as10B
YZ0BJIETBOPEHHBIX I'PpadpuKoM noJiydaTteJsiet ycayr rpapukom p yopr.yen 6aJJIoB
pa6oTel opraHusanuu (B % ot paboThl OpraHu3anuu rpagHKOM paGoTb! OpraHH3aNuH ’ Js
obuiero 4MC/Ia OTIPOLIEHHBIX (moppasgesieHus], OTAENbHbIX [0 OTHOLIEHHIO K YHC/TY ONPOLIEHHBIX pacuéTa
noJiydaTeJie ycayr) CIEeIMaIMCTOB U IpoYee). noJslyyaTesieii yCIyr, OTBeTHBIIMX Ha (1)0};Myna
o 2
[opr-yem) cooTBeTCTBY0MMI Bonpoc aHkeTsl (U g ). (5:2)
yAa Jiis
yopr.yen
opr.ycim __
1P = = x100, (5.2)
o011
yopr.ycn o .. 6 . q 6 o
rae - YUCJI0 TOJTydaTesIel YCIyT, y0BI€TBOPEHHBIX IPAQUKOM PabOThI OPraHU3aALNY; g, - 06Iee YUCI0 ONPOLIEHHBIX MOJIyYaTe IeH yCIIyT.
Ta6suna 3.14
3Hayu- Makcu-
. 3Hauyenue
MocTb | [lapameTpsl noka3aTess OLeHKH WHauKaTOpbI IapaMeTpPOB NOKa3aTeiel MaJIbHOe
Ne | Tloka3aTe/s M OLleHKH Ka4yecTBa napaMeTpoB
NOKa- | Ka4decTBa, NoAJie)Kaljue OLeHKe OLleHKM Ka4yecTBa B Ga/LIAX 3HaYeHHue
3aTeJie nokasarTeJiei
5.3. | Jlona nony4yaTeneu ycayr, 0,5 5.3.1. Y10B1€TBOPEHHOCTD YUCJIO MoJiyvyaTesiel YCIyT, yA0BAEeTBOPEHHBIX 0-100 100 6an10B
Y/I0BJIETBOPEHHBIX B L|€JIOM noJiyyateJsied ycayr B 11eJI0M B 11€JI0M YCJIOBUSIMU OKa3aHUS yCJAYT B 6aJ1/10B
YCJOBUSIMU OKa3aHUs YCIYT B YCJI0BUSIMU OKa3aHUsl YCIAYT B oprauusaruu (Y 1)» TI0 OTHOWIEHHIO K YHCITY Jns
opraHusanui (B % oT 0611ero OpraHu3aIyu. Y . pacuéra
YUC/TA ONPOIIEHHDIX ONpOLIEHHBIX MOJIy4aTesel ycyr, bopmy.ia
. OTBETHBILUX Ha COOTBETCTBYIOLIUN BOIIPOC
TnoJiy4aTesien ycayr) (H}’Il ). q y p (5.3)
aHKeTHI ( 061 ).
— yyﬂ
I, =—2x100, (5.3)
o011

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
000 «Pakypc», Kpacnogap 2022
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rage VYII - YHCJI0 l'IOJIy“IaTEII(i‘ﬁ yCayr, yaoBJI€TBOPEHHLBIX B [1€JIOM YCJIOBUAMHU OKAa3aHHUA YCAYT B OpraHru3alnuny,

4

o6 "~ 00Lee YMCII0 ONPOLIEHHBIX [OJIyYaTe el yCIIyT.

. 5
WToro no KpuTepuio 5 «YJ0BJ1€TBOPEHHOCTh YCJIOBUAMH OKasaHMsA ycayr» K

K®=0,3% ooy + 0,2 XTI 40,5 %11, (5)

peKoM
5 i . .
3uayenue kputepusa K~ paccuuTeiBaeTcs ¢ y48TOM 3HAUMMOCTH KaXK0T0 IIOKa3aTe s, XapaKTepHU3YIOLero JaHHbIH KpUTepHH.

5
MaxkcuManbHoe 3HaueHHe kputepusa K~ - 100 6anos.

[Tocne IpoBeaAEeHUA HOL[C‘{éTOB 3HA4YEeHUH 10 KaXXJI0My IIOKa3aTeJIl0 MPOHU3BOAUTCA pacCdieT UTOroBOI'o 3HAYEHHA HMHTEIr'PAJIbHOI'O
ITOKa3aTeJsid KadyeCTBa yC.HOBI/Iﬁ OKa3adaHHA yCJIyTr B OpraHuU3dlHnu. OH onpejgesndeTrcd KaKk CyMMa 6aJ/1JIOB MO BCEM KpUTEPUAM [JIA AaHHOﬁ

OpraHu3al{u C y4TOM UX 3HAYMMOCTH:
1S
—_— 1
S,== E K, rue
Sl

Sn - UTOTOBBIU I/IHTEI‘paJIbelf/'I ITOKa3aTeJib OIleHKHW Ka4yeCTBa YCHOBI/Iﬁ OKa3aHHud yCayr B n-ou OpraHu3aln KyJbTYyphbI, B 6am1ax;

n - HOMep OpraHU3alyH KyJIbTYpbl, /Il KOTOPO# pacCYMTHIBAETCS MHTErpaibHblil nokasarean S, N=1,..., N;

N - KoJIn4ecTBO OpFaHH3aHHﬁ, B OTHOILIE€HHWH KOTOPLIX TPOBE€/J€HA HE3ABHUCHUMAA OLI€HKA,

i - MOpAKOBbII HOMep KpUTepHs olleHKH KauecTBa, | =1,...,D;

K'n - 3Ha4YeHHUe i-ro KpUTEePUs /il N-0l OpraHu3aluiy, B 6aiiax.

ﬂﬂﬂ TeaTpaJIbHO-3PEJIMIIHBIX W KOHLEPTHBIX OpFaHI/IBaLU/Iﬁ KpUTEPHUHU 2, 4 u 5 He IMPUMEHAIOTCA. WTorosniii HHTeI‘paJ’IbeIfI

INOKa3aTeJIb OI€HKHW Ka4eCTBa YCJ'IOBI/Iﬁ OKa3adaHUA yCayrT AJIid TaKUX opraﬂﬂsauuﬁ paCCYUTBIBAECTCA 110 cl)opMlee:

1
Sp = E (K% + Kr%)

HesaBucuMas orjeHKa KauecTBa YCI0BUI OKa3aHHUs YCJIYT OPraHU3aLUsMHU KyJIbTYpPbl
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OcHoBaHuA aJisa nposeaenusa HOK

[Ipouieiypa He3aBUCUMOW OILlEHKH, MEPONPUSATUSL N0 COOpPY, 06paboTKe, aHAIU3Y U
WHTEepIpeTaMy  JJaHHBbIX, IMOATOTOBKA  aHAJMUTUYECKOTr0  OTYeTa  BBINOJHSJIUCH
ClelyaJMCTaMu  opraHusanuu-oneparopa 000 «Y4eOHO-KOHCYJIbTAllUOHHBIA  L[EHTP

«Pakypc» Ha 0CHOBaHMWM MyHUIIMNabHOrO KoHTpakTa N2 32-22 /HOK oT 05.09.2022 r.

B cooTBeTCTBUM C KOHTPAKTOM /[Jil IPOBeJleHUsI NPOoLeAypbl HE3AaBUCUMOM OLIEHKHU
KayecTBa YCJAOBHUM OKa3aHUs YCJAYr OpraHU3alysMU KyJabTypbl [IpuMOpcKO-AXTapCcKOro

paiioHa, 6bLJI0 OlNlpe/iesIeHO 2 MyHULIMIIa/IbHbIX OpraHr3alMu KyJAbTYphl:

£ MyHununajabHoe 610/1KeTHOe yupexaeHue "[I[puMopcko-AXTapCKUM palOHHBIN
JBopen KyabTypbl" (fasiee MBY "l[Ipumopcko-AxTapckuit PIK");

£ MyHULMNa/IbHOE Ka3eHHOe y4pexkJeHue KyJbTypbl '[IpuMopcko-AxTapckas
MeXXIocesieHUYecKasi paloHHas 6ubsuoreka" (ganee MKYK "lIpumopcko-

AxTtapckasa MPB").
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AHaJ/In3 3HAYEHU M MCC/IeAyeMbIX 001X KpUTepUeB
U [IOKa3aTeJien

HesaBrncuMas oLieHKa KayecTBa YCJOBUM OKa3aHUSA YCJIYyT OpraHU3aLUMAMU KyJbTYpPhI
IIPOBO/INJIaCh HA OCHOBE pacyéTa MHTerpaJbHOTO MoKa3aTe s (onpezeseHre TON JY4YLIUX) U
CONIOCTaBJIeHUA KOMILJIEKCHBIX II0Ka3aTesel, XapaKTepU3YIOIIUX pasJM4YHble aCIeKThbl
KayeCcTBa yCJOBUU OKa3aHUs YCIYT, CO CPeJHUMU 3HAaYeHUSAMH [TI0Ka3aTeJIed U ollpeJieJleHueM
KaTeropuu pe3yJibTaTOB:

v' oTan4HO - oT 81 10 100 6aJ10B;

v xopomo - oT 61 10 80 6a/10B;

v\ yI0BJIETBOPUTENbHO - OT 40 110 60 6a/10B;
v' Huxe cpenHero - ot 20 10 39 6aJ0B;

v\ HeymoBJeTBOPUTEJbHO — oT 0 10 19 6asoB.

[lo 3HaueHUAM HWHTerpajbHbIX MOKa3aTesJel Mpou3BeJieHa 0011as OLleHKa KayecTBa
YCJAOBUW OKa3aHUA ycayr W cHOPMHUPOBAHbl pPEWTUHTHM OpraHvM3alUid  BHYTPHU
MYHUILIMNAJINATETA.

CnenuanuctaMu opraHusanuu-onepatopa ¢ 06 ceHTsa6psa mo 22 HosA6ps 2022rT.
OCyllecTBJeH CcOOp M aHalu3 I[oKa3aTesJed KadecTBa VYCJIOBUM OKa3aHUs yCAyT
OpraHu3alUusMH KyJbTYpbl, pacClOJIOKEHHbBIMM Ha TEPPUTOPUU MYHUIMNAJBbHOTO
o6pa3zoBaHus [IpuMopcko-AXTapCKUK paloH.

C6op maHHBIX AJs npoBeaeHus npoiueaypbl HOKO ocyiecTBisijics opraHusanue-
omnepaTopoM JAByMs CIOCO6aMU:

. JUCTAHIIMOHHO (COOp JAaHHBIX U3 OOLEeJOCTYNHBbIX UCTOUHUKOB U WUHTEpPHET-
aHKeTHpOBaHMWEe Tpax/JaH, B HHTepecaXx KOTOPBIX OCYLIeCTBJsIeTCd o06pa3oBaTesibHas
JesiTeJIbHOCTD);

. O4YHO, MyTEeM OCMOTpPa MeCT OCYILeCTBJIEHUSI 00pa30BaTeJIbHOU J1esITeJIbHOCTH, B
NPUCYTCTBUU NIpeJCTaBUTes1 00pa30BaTeJbHON OpraHU3alvH.

JUCTaHLIMOHHBIM  CclOCOOOM, TMyTeM HU3ydyeHUs1 HHGOpMalMM, [JOKYMEHTOB,
pa3sMellleHHbIX Ha OQUIIMAa/bHbIX CaWTax OpraHU3alui, CTPYKTYypbl CAaUTOB OpraHU3al Ui
KYJIbTYpPhbl, IOJIy4Y€eHbl JaHHbIE JIJI1 pacyéTa UHAUKATOPOB:

1.1.2. CooTBeTcTBHEe MHPOPMALIMU O AeATEJbHOCTH OpraHM3alMM, pa3MeléHHON Ha
oduUIMaZIbHOM CalTe OpraHU3alyH, e€ cojep:KaHUI0 U nopsaaky (popme), yCcTaHOBJIEHHBIM

HOPMATHUBHbBIMHU IIPABOBBIMH aKTaMH,
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1.2.1. Hannuue Ha opUIIMaIbHOM CalTe OpraHyu3anii MHGOpPMaI MU O AUCTAaHLIMOHHbBIX
cnocobax o0OpaTHOM CBA3W U B3aUMOJEWCTBUSA C TMOJy4YaTeJsIMU YCIYyT U HX
$yHKIIMOHMpPOBaHUE.

[IlyTeM ocMoTpa MecCT OKa3aHHUSA YCIyTr B IPUCYTCTBUM NpeACTaBUTeNIed OpraHu3anui
KYJIbTYPbI IOJIyY€eHbl JaHHbIe [IJI1 paciéTa UHAUKAaTOPOB:

1.1.1. CooTBeTcTBHE MHOpPMALIMU O [leATeJbHOCTU OpraHU3aluy, pa3MelléHHON Ha
MHQOPMAllMOHHBIX CTeHJaX B IOMEIleHWHU OpraHU3alyM, €€ COAEpXKaHUI0 U MOPAAKY
(dopmMe), ycTaHOBJIIEHHBIM HOPMATHUBHBIMU IPABOBbIMU aKTaMU;

2.1.1. Hannyre KoMOPTHBIX yCA0OBUM /151 NPEALOCTaBAEHUS YCAYT;

3.1.1. O6opyoBaHMe TeppPUTOPUH, IPUJIerarolleld K OpraH1u3aluy, U ee NoMeLleHuH ¢
y4eTOM JOCTYIHOCTH /I UHBAJIU/0B;

3.2.1. ObecneyeHue B OpraHU3alMy YCIAOBUHM JOCTYMHOCTH, TO3BOJISIOLUX UHBAJIUAAM
110JIy4aTh YCJYTd HapaBHe C IPYTUMHU.

B nesisix nmosydyeHusl JaHHbIX 00 Y/IOBJETBOPEHHOCTH MoJiy4yaTeseld yCayr U pacuyéra
HUKeNpYBeAEHHbIX UHAUKATOPOB NPOBeJieH ONpPOC IpakiaH (moJsiydyaTesiel yciayr) B popme
AaHOHUMHOTO MWHTEpPHET-aHKeTUPOBaHUS, IyTeM pas3MellleHUus Ha calTax OpraHU3anuu
KyJIbTYPbI, IpuHUMaBIIux yyacTue B HOK, akTUBHBIX CChIJIOK Ha OMpPOC MoJiy4aTesend yCayr B
BU/le CIelMa/U3MPOBAHHOTO cepBUca JJid MpoBeJeHUsA omnpocoB [yrnm  @Popmbl

(https://docs.google.com /forms/):

1.3.1. Yi0oB/1eTBOPEHHOCTh KayeCTBOM, MOJHOTOMW U AOCTYNHOCTbIO UHPOpPMALUU O
JlesITeJIbHOCTH OpraHM3al iy, pa3sMellléHHOW Ha UHPOPMALMOHHBIX CTEH/AX B MOMeLleHUHU
OpraHu3aluy;

1.3.2. Y10B/IeTBOPEHHOCTh KayeCTBOM, MOJHOTONW U JOCTYNHOCTbIO MHGOpPMALUU O
JlesITEeJIbHOCTH OpTraHU3aliM, pa3MeléHHON Ha opUIUAJbHOM CaliTe OpraHu3aliu B CETH
«MHTEpHETY;

2.2.1. Y10BJ1IETBOPEHHOCTh KOMPOPTHOCTbIO IPEA0CTABJIEHHS YCAYT OpraHu3aluei;

3.3.1. Y10BJ1IeTBOPEHHOCTB JOCTYIHOCTBIO YCAYT /Il UHBAJIUJOB;

4.1.1. Y[A0OBJIETBOPEHHOCTb [06pOXKEJATENbHOCTbIO, BEXJHUBOCTbIO PAaOOTHUKOB
opraHvsanuy, obecneyrMBalOLUX NEPBUYHbIM KOHTAKT U MHPOPMUpOBAHHE MOJy4yaTess
ycayru (pabOOTHUKU CHPaBOYHOM, NPUEMHOrO OTJAeJeHUs1 U Npouue pabOTHUKHU) MpHU
HenocpeACTBEHHOM O0OpallleHMH B OpraHU3aluio;

4.2.1. Y[OBJIETBOPEHHOCTb [J1I0O0pOXKeJAaTeNbHOCTbIO, BEXJIMBOCTbIO PAOOTHUKOB

OpraHu3aluy, O6€CH€‘{I/IBaIOI_I_U/IX HenmocpeaCcTBEHHOe OKa3aHue YCIYyTru (npeno,anaTenH,
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TPEHepbl, HUHCTPYKTOPbI, OUOJIMOTEKApHU, IKCKYpCOBOJAbl U TNpouue pabOTHUKHU) IMpHU
ob6pallleHUHU B OpraHrU3aLHUIo;

4.3.1. Y[oBJeTBOPEHHOCTb [J00OpPOXKeIaTeNbHOCTbIO, BEXJIMBOCTbIO pPaOOTHUKOB
OpraHv3alUy MPU MCIOJb30BaHUU JHUCTAHLUOHHBIX QOPM B3auMoJeWCcTBHUA (1o TesiedoHy,
0 3JIeKTPOHHOW MOYTe, C MOMOILbI0 3JIEKTPOHHBIX CEPBUCOB (IOJA4u 3JE€KTPOHHOIO
ob6paleHUs (3ka/100bl, MPeAI0KEHUS ), IOTYYeHNUA KOHCYJIbTAalluU 110 OKa3blBAEMbIM yCJIyraM
Y p.);

5.1.1. ToTOBHOCTBb MoJiyyaTeJsiel yCayr peKOMEH/I0BaTh OpraHU3alMi0 poICTBEHHUKAM
Y 3HAaKOMbIM;

5.2.1. YnoB/NeTBOPEHHOCTb MoJy4yaTeseill ycayr rpadukoM paboThl OpraHU3alUU
(moapaszesieHus, OT/E/bHbIX CIELUAJUCTOB U IpOYee);

5.3.1. Y10BJIETBOPEHHOCTH IOJIyyaTes el YCAYT B 11eJIOM YCJIOBHUAMU OKa3aHUSA YCAyT B
OpraHU3alUHu.

B cooTBeTCcTBUM € pacnopsixkeHHUeM MUHKYAbTYpbl Poccuu ot 12 nekabps 2020 r. Ne P-
1681 «0 MeToAWYeCKUX pEKOMeHJalUsX MO0 OpraHu3aliyd U NPOBeJEeHUI0 He3aBUCHUMOU
OLleHKM KayecTBa YCJAOBUW OKa3aHUA YCJAyr OpraHu3alusMHU B cdepe KyJAbTypbI»
MHUHUMaJIbHbIA 006bEM BbIOOPOYHOW COBOKYNHOCTH PECHOHJEHTOB (MHUHUMAaJibHas
YHCJIEHHOCTb NOJIydaTeJsed yCayT, NOoAJAeXallluX ONpocy) AJs1 BbISIBJIEHUSI MHEHUS TpaxkJaH
dbopmupyeTcs A5 KaXKJ0W OpraHrM3alUu KyJbTYpbl B 3aBUCUMOCTH OT 001ell YUCTEHHOCTH
noJsiyyaTtesied ycayr B JJAHHOM OpraHu3alMu B TedyeHUe KaJeHJapHOro roja,
npejulecTBYIOIEr0 FoAy NpPOBeJeHUs He3aBUCUMOW OLeHKH KayecTBa B COOTBETCTBUU C

Tabauieu 4.1.

Ta6suna 4.1
Ne YucaeHHOCTD noJjiydaTeaei ycayr KoJsim4ecTBO aHKeT B roj,
I Menee 1 000 yes10BEK B ro/L He menee 50
I1 OT 1 000 1o 5 000 yesroBeK B roj, He menee 100 u He 60Js1ee 600
1 Ot 5000 m0 12 000 yes10BEK B IO/ He menee 150 u He 60J1ee 600
v OT1 12 000 o 50 000 yest0BEK B roj, He menee 450 u He 60J1ee 600
Vv Bosiee 50 000 yesi0BEK B o He menee 500 u He 60s1ee 600

B cooTBeTCcTBUHU C AAaHHbIMHK O YHC/JI€EHHOCTH nonyaneJIeﬁ yciayr 1o Ka)K,ELOI;'I 3
OpFaHI/IBaL[I/Iﬁ KyJIbTYypbl, B OTHOIIEHHWHN KOTOPBIX IMPOBOAUTCA HOK, IMMOJIY4€HHbIX OT

aJIMUHUCTPAlUM  MYHMUIMIAJIbHOrO  o6pa3oBaHus  [IpuMopcko-AXTapcKuil  paiioH
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KpacHozapckoro kpas, o01ui 06'b€M reHepasibHOM COBOKYNIHOCTH PEeCHOHJAEHTOB IO JBYM
OpraHM3alusaM KyJbTypbl, NpUHABIIMM y4dacTtue B npoueaype HOK, cocraBasier 137 328
yesioBeK. 061U 06'bEM BbIOOPOYHOM COBOKYNMHOCTH cocTaBuI 800 yesioBeK.

B Tabsune 4.2 npuBenéH NepedyeHb OpraHU3alMi KyJbTYyphl, aJipeca opUIMaJIbHbIX
cauToB B ceTH «MHTepHeT», a Takxe HHbopMauus 006 060leM 00bEMe TreHepalbHOH
COBOKYIIHOCTHU U 00 00'b€éMe BbIOOPOYHOM COBOKYNHOCTH PECHOHJEHTOB B pa3pe3e KaKIou

OpTraHU3aLUU KYJbTYpHI.

Ta6auua 4.2
Hugopmayus 06 op2aHu3ayusix KyA6mypbsl, npuHsaswux yuacmue 8 npoyedype
npoegederusi HOK, adpecax ogpuyuaibHbuix caiimos,
065EMe 2eHepa1bHOll U 8bI60POYHOU COBOKYNHOCMEU pecnoH0eHmos

06béM Yucno
Ne CoKpaméHHoe HaMMeHOBaHUe Anpec TeHepaLHOH pecnom- pil:rﬁ)ﬂn
n/n oduIMaIbHOrO caiTa COBOKYNIHOCTH, AEHTOB, JeHTOB, %
4qeJl. qeJ.
1. MBY "lIlpuMopcKo-AXTapCKUi primdk.ru 130780 631 0,48
PJIK"
2. MKYK "[IpuMopcko-AxTapckas bibahtari23.ru 6548 169 2,58
MPB"
HUTOIO | 137328 800

B Tabsuue 4.2 npuBejieHbl JaHHble 00 00béMe reHepaJibHOM COBOKYMHOCTH B TO/,
NpejlleCTBOBABLUIMM ToAy NpOBeAeHUsT He3aBUCMMOU oueHku (2021 r.). OpraHusanus
KyabTypbl MBYK «I[IpuMopcko-AXxTapCKnUM ropoJCKOY apK KyJIbTYpbI U OTAbIXa» B 2021 roay
OblJ1a 3aKpbITa AJs1 MOCETUTEel B CBSA3U C 3MUAEMHOJIOTUYECKOW 0OCTAaHOBKOW B ropojie
Tyarnce B 2021 roay, mo3TOMy YMCJIEHHOCTb noJiy4yaTesied ycayr B 2021 roay HyJieBas.

B o6uieil 4uC/IeHHOCTU PECHOHJEHTOB MO BCEMY MAaCCUBY JaHHBIX [l0JIS1 »KEHIWH
coctaBisieT 58,4 %, MmyxuuH - 41,6 %. CpefHUI BO3pacT PeCNOHJEHTOB, NPUHHWMAaBIINX
yd4acTue B MpPOLEeAype BbISIBJEHUSI U 0000LIeHHMS MHEHUs TpaXKJjaH O KayecTBe YCJI0BUHU

OKa3aHHUA yCIyTr OpraHu3daluadMU KyJIbTYpPbl, COCTABJAET 32 rojaa.
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Kpumepuii 1. «OmKpbsimocms u d0cmynHocms uHgopmayuu
00 op2aHuU3ayuu Ky 1emypbui»

OneHka OTKPBITOCTH M JOCTYNHOCTM HWHQPOpPMaLMU 00 OpraHu3aluyd KyJbTYpbl
IIpOBOJAMU/IACh HAa OCHOBAaHUU TPEX IOKasaTesed. [lyid OLEHKM IoKasaTesJed IO 3TOMY
KPUTEpUIO OLleHWBajacb HHPOpManusd, pasMelléHHasd Ha CTeHJax B IOMeIleHUAX
OpraHM3alMid M Ha OQULMAJbHBIX CaWTax, a TaKXKe JaHHble UHTepHeT-aHKeTHPOBAHUS
noJiy4yaTeJsied yCayr.

[Ipy aHann3e MHPoOpPMaLUHY, pa3MeLEHHON Ha CTeH/aX B OMeleHUAX OpraHu3anun
KYJIbTYypbl, YYUTbIBAJIMCh TpeGOBaHUS HOPMATHBHO-NPABOBBIX aKTOB O COJlePKaHUMU ITOU
MHbOpMalMH, eé aKTyaJIbHOCThb U MTOJIHOTA, a TaKXKe JOCTYNHOCTD /J1s1 IOTpebuTe el yCIyT.

[Ipukas MuHkyabTypbl Poccuu ot 20 ¢eBpans 2015 r. Ne 277 «06 yTBepxJeHUHU
TpeboBaHUH K coJiepKaHHI0 U GopMe UHPOPMALIMU O [esiTeJIbHOCTU OpraHru3alui KyJbTYpPhl,
pasMelniaeMol Ha OQUUMAJbHBIX CaWTax OpraHM3alyi KyJbTypbl, OpPraHOB MeCTHOIO
caMOyIpaBJ/IeHUs], OPTaHOB TOCYJapCTBEHHOM BJIACTH CyobeKTOB Poccuiickonn ®Pepepanuy,
YyIOJTHOMOYEHHOI0 ¢eJiepa/lbHOr0 OpraHa HCIOJHUTEJNbHOM BJAcTH B ceTH «MHTepHeT»
npejnoJsaraeT NOBbILIEHHWE POJU UHTEpPHET-NPeJCTaBUTEJbCTB OpraHUu3alui KyJbTypbl B
pasBUTUM 3PPEeKTUBHOCTH B3aUMOJEUCTBUA MeXAY OpraHM3alUsaMH U NOTPeOUTeNsIMU
YCJIyT.

B onjeHKe caliTOB OpraHu3alnuy KyJbTypbl YYUTBIBAJIUCH:

. MHPOPMATUBHOCTb CalTa OpraHy3alnuu KyJabTypbl (HajJduve Ha calTe
HauboJsiee BaXXHBIX JJs1 TMoJb30BaTese HWHGOpPMALMOHHBIX pPa3/esoB, JOKYMEHTOB H
MaTepuaJioB);

. Ha/IM4Me Ha caliTe 06paTHOM CBA3U C MOTPEOUTESIMU YCayT (HaJudre CEpBUCOB
calTa, o6ecreyrBaloLMX BO3MOKHOCTb 0OpAaTHOU CBA3M I10JIb30BaTe/ el ¢ aJMUHUCTpaLuen
Y COTPYZAHMKAMH OpraHU3al UM KyJbTYPhI);

o [10J1b30BaTeJbCKasgd JOCTYNHOCTb W MOOWJIBHOCTb CalWTa OpraHu3aluu
KYJIbTYpBI.

UccnenoBaHvue MHTEpPHET-CAUTOB OPraHUM3alUM KyJIbTYPbl OCYLIeCTBJISAJIa KOMUCCUA
COTPYAHUKOB OpraHu3alyu-onepaTopa MeTOJOM CIJIOUIHOIO IMPOCMOTpPa COJEePKUMOr0
cTpaHuL, web-pecypca ¢ BbisiBJieHMEeM U pUKcaluel NpU3HAKOB HaJIUYUsl COOTBETCTBYOLIUX
TEKCTOB (KOHTEHT-aHaJ/IM3), KauecTBa UX COJlepKaHHUs, aKTyaJlbHOCTH, Y106CTBa [O0CTyNa K

TEeKCTaM AJId ITIoCeTUuTe 4 I/IHTepHET-CaﬁTa.
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B Ta6suie 5.1 nmpejcTaBJieHbl JaHHble (B 6asjiaxX) /il OpraHU3alUd KyJbTypbl MO
nokazartessaMm 1.1, 1.2, 1.3, cocTaBjsOIIMM OLIEHKY IO KpUTepuio 1, a Takxke obuiye

pe3yJibTaThl 0 KpuTepuio 1.

Ta6suna 5.1
Pe3ysibmamul opeaHu3ayuli Kyibmypsl MyHUYUNA/1bH020 06pa308aHUsl
IIpumopcko-Axmapckuli pation 8 2022 200y no kpumepui 1 «Omkpbimocmbs u docmynHocmb
UH@popmayuu 06 op2aHuU3aAyuUU KyaAbmypbly»

Peﬁ;;”” HavMeHoBaHue [okasaresnb | Iokasartenb | IlokasaTesb 3HayeHue
KpuTepHio 1 OpraHu3aluy KyJbTYphl 1.1.* 1.2.* 1.3.* KpuTepus 1*
MakcuMaJIbHBIN 6aJL1 100 100 100 100
3HaYUMOCTb IHOKa3aTeJis 0,3 0,3 0,4
1 MKVYK "IIpumopcko-Axtapckass MPB" 92
2 MBY "IlpuMopcko-AxTapckuii PJK" 92

CpedHue 3Ha4eHus 92,00

*Ilokazameav 1.1. «CooTBeTcTBUEe HHQPOPMALMH O [AEATEJbHOCTH OpPraHU3alMM, Pa3MeLleHHOW Ha O06IIeA0CTYIMHbBIX
MHGOPMAIMOHHBIX pecypcax, nepeyHio HHGOpMaluuu U TPpeGOBAaHUAM K Hel, YyCTaHOBJIEHHbIM HOPMAaTHBHBIMU
NPaBOBBIMU aKTAMU».

ITokazamenw 1.2. «ObecneyeHre Ha OPULIMAIBHOM CaiiTe OpraHU3aL MU HaJW4YKUS U QYHKIMOHUPOBAHUS JUCTAaHIIMOHHBIX
Croco60B 06paTHOH CBA3M U B3aUMOJEHCTBUSA C IOJIyyaTeIsIMHU YCIyT».

ITokazamens 1.3. «/loJ1s1 mosiy4yaTesiell yCayT, y10BJETBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOH U IOCTYTHOCTBIO HHGOPMaLUH 0
JleATeJIbHOCTH OpraHMU3alMM, pasMellleHHOM Ha HMHQOpPMAIMOHHBIX CTEHJAX, Ha caWTe B HMHQOpPMaLHOHHO-
TeJIeKOMMYHHUKallMOHHOH ceTH "MHTepHeT" (B % OT 0611ero YMc/ia ONPOIIEeHHbIX I0JIy4aTesel yCayT)».

Kpumepuii 1. «<OTKpBITOCTb U JOCTYIHOCTb HHOPMaLMK 06 OpraHU3aliy KyJIbTYPbI».

[Io kpureputo 1 «OTKpPBITOCTH M JOCTYNHOCTb HMHPOpMalMU 06 OpraHu3alnuu
KYJbTypbl» CpeAyd OpraHu3aluil KyJbTypbl [IpUMOpCKO-AXTapCKOro padoHa JIUAEpOM
perTunra siBasiercsa MKYK "[Ipumopcko-AxTapckasts MPB" c ouenkoit 97,5 6asa.

Juarpamma 5.1
PeiimuHe opzanuzayutl Kysemypbsl [lpumopcko-Axmapckozo patioHa
no kpumepuio 1: «<Omkpsimocms u docmynHocms uH@opmayuu 06 op2aHusayuu Ky, 1bmypbl»

0 10 20 30 40 50 60 70 80 90 100

MKVYK "Mpumopcro-AxTapckas MPB" 27,6
1 M OTHPLITOCTL U
AOCTYNHOCTb
MBY "Mpumopcro-Axtapckmii POK" 94l nHpopmaummu 06
opraHusaumm
KYNbTYpbI

Kak BMJHO K3 CpaBHUTE/IbHOIO aHa/i3a, OpraHu3alUuU KyabTypbl [IpuMopcko-
AxTapckoro panoHa, npuHaBliHe y4dacTthe B nponeaype HOK, nMeroT BbiCOKMH ypOBeHb
OTKPBITOCTU U JOCTYNHOCTH HWHbOpMauuUu o006 opraHusanusx, pasMeléHHOW Ha
00111e10CTYNHBIX UHGOPMALMOHHBIX pecypcax. CpefiHss OlleHKa 0 KpUTepulo 1 cocTaBiseT
96,1 6assia. [lo BceM TpéM mnokasaTessM, BXOJSAIIMM B KpuTepud 1, obe opraHuszaluu

IMOJIYYHUJIU BBICOKHE OaJbI. CpeﬂHI/Ie 3HavyeHus nokasartesien 1.1. CooTBeTCTBHE I/IH(l)OpMaL[I/II/I
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O [JleATeJIbHOCTU OpraHu3aliuM, pa3MelleHHOM Ha O0OLeJOCTYNHbIX HWHPOPMALMOHHBIX
pecypcax, nepe4yHio MHGOpMaLMU U TpeOGOBAHUSAM K HeH, YCTaHOBJIEHHbIM HOPMaTUBHbIMHU
IIpaBOBBIMHU aKTaMH U 1.2. ObecrneyeHre Ha OPULIMAIBHOM CalTe OpraHU3al MU HAJIUYUA U
GYHKIIMOHMPOBAHUS [AUCTAaHLIMOHHBIX CIOCOG0B OOpPAaTHOW CBSASM M B3aWUMOJEWUCTBUA C
N0JIy4aTeJs MU YCJIYyT, IOJy4YeHHble B pe3y/bTaTe 3KCIEePTHOM OLLeHKH, COCTaBJAIOT
COOTBETCTBEHHO 92 ¥ 95 6aJjIoB, YTO TOBOPUT O BBICOKOM COOTBETCTBMU MHPOpPMALUU U
JIOKYMEHTOB 00 OpraHu3alMAX KyJbTypbl, pa3MeLiEHHbIX B OTKPBITBIX HCTOYHHUKAX,
HOpMAaTHUBHBIM akKTaM. CpesHee 3HayeHMda nokasartess 1.3. Jlonsa mnoJsydaTesied yCJyr,
YZ,0BJIETBOPEHHBIX OTKPBITOCTDIO, TOJIHOTOM U JOCTYITHOCTBIO UHGOPMAaL WU O AesTeJbHOCTH
OpraHM3alMy, pa3MelleHHONM Ha MHPOPMALMOHHbBIX CTeH/ax, Ha cailTe B MHGOpPMALUOHHO-
TeJIeKOMMYHUKaLlMOHHON ceTu "HWHTepHeT" (B % OT o00Liero 4uciaa ONpPOIIEHHBIX
noJjiy4yaTesiel ycayr) coctabisieT 100 6a/110B.

Kak BU/IHO U3 OL|eHOYHbIX JJaHHbIX, BCE OPTaHU3aL MU KYJbTYpbl NOJYYUJU 3HAUYEHUS
KpuTepus 1 B KaTeropuu «0TJU4HO» - oT 81 10 100 6a1/10B.

HecmoTps BeicOKMe 6asliibl, T0JydeHHble OpraHU3alUusAMHU KyJbTYpPhI 10 KpUTepHUIo 1,
MMEeIOTCS HEeKOTOpble 3aMedaHUs], yCTpaHeHHUe KOTOPBbIX MOXKeT NOBJIUATb Ha yBeJHUYeHHe
3HauyeHUU KpuTepus 1 npu caenyrouei npoueaype HOKO.

AHanv3 TNOJHOTBl U COJep>KaHMA WHPOpMaLMM, pa3MelléHHOM Ha CTeHJaxX B
NIOMeLeHMAX OpraHu3aluid KyJbTypbl, II0OKa3aJ, YTO Ha CTeHJAX OpraHM3alyi KyJbTYpHbI
pa3MeleHa Bcd UHGOpMaLMs, TpeJyCMOTpeHHasd HOPMAaTUBHbIMY NIPAaBOBBIMUA aKTaMU JJIs
OpraHM3alMi KyJIbTyphl. 3aMeYaHHU 110 pa3MelleHUI0 UHPOpMaLluY Ha CTeH/ax HeT.

AHanvM3 TMOJIHOTBI M cojepXaHus HWHPOpMalMM, pasMeléHHOM Ha _calTax
OpraHMU3alUi KyJbTYPbl, I0Ka3aJ, YTO Ha OPHUIMaTIbHbIX CAUTaX HEKOTOPbIX OpraHU3al Uil He
pasMelleHbl TaKKe JJOKYMeHThI (MHPOopMalus) Kak:

- uHpopmanusa o nposefeHun HOK: kosndecTBeHHble pe3y/abTaThl OLEHKU (y 2
opranusauuii: MBY "lIpumopcko-Axtapckuit P/IK", MKYK "l[Ipumopcko-AxTapckass MPB");

- nHbopmanusa o mnpoBegeHud HOK: msaHbl no ycTpaHeHHIO HeJ04€TOB (y 2
opranusauuii: MBY "lIpumopcko-Axtapckuit PJIK", MKYK "l[Ipumopcko-AxTapckas MPB").

B d4YacTM [AMCTAHIMOHHBIX CIOCOGOB OOGPAaTHOMW CBA3MH, p€an30BaHHbBIX H

GYHKIIMOHUPYIOIIMX HAa 0QULIMATbHBIX CalTaXx OpraHU3alUi KyJbTyphl CJleAyeT OTMETHUTh,
YTO TaKHhe CoCcoObl 0OpaTHOMW CBSI3W peasin30BaHbl He Y BCEX OpraHU3al Ui, B YaCTHOCTH, Y
pAja opraHu3ayuy Ha CauTax OTCYTCTBYIOT:

- paszgen "Yacto 3amaBaeMble Bompochl” (y 1 opranusanuu: MBY "[Ipumopcko-
Axtapckuii PZIK").

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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Kpumepuii 2. «<Kom¢ghopmHocmb ycao08uil npedocmasaeHus ycaya»

Jl11 OLleHKM OpraHu3alUui KyJbTypbl O KPUTEPUIO KOMQPOPTHOCTH YCJIOBUU

npeaocraBJIeHUA yciayr OLl€HHBaJiaCb I/IH(l)OpMaLlI/IH,

dHKETHUPOBAHUA HOJIy‘I&TEJ]Eﬁ yCiayr, a TakKXxe II0JIy4€HHad B pe3yJibTaTe OCMOTpa MECT

noJiydeHHass B  pe3yJibTaTe
OKa3aHUs ycayr (MoMeleHUH OpraHu3alyi KyJIbTYpPbl U PUJIETaAl0LUX TEPPUTOPUH).

B Tabusuie 6.1 npeacTaBJieHbl AaHHbIe (B 6as/1ax) mo nokasartessam 2.1, 2.3 (nmokasaTesb
2.2 pi OopraHM3aldi KyJbTYpbl He YCTAHOBJIEH — [IJIsi UTOTOBOW OLIEHKH HCIOJIb3yeTCs
pacuéTHasi BeJUYMHA - CpeAHee apupMeTHYecKoe 3HAYeHUN Mokaszatened 2.1 u 2.3),
COCTaBJISIIOIIMM OIIEHKY 110 KPUTEPHUIO 2, A TAKXKe 00IIHe Pe3ybTaThl 10 KPUTEPHUIO 2.

Ta6suna 6.1
Pe3yasmamul op2aHu3ayull Ky/1bmypbl MYHUYUNA/1bHO20 06pa308aHUS
IIpumopcko-Axmapckuti pation 8 2022 20dy no kKpumepuio 2
«KomgpopmHocmb ycaosuii npedocmas.ieHus ycaya»

PelTHHT HaumeHoBaHuUe [lokazaTesb [lokazaTesb 3HaueHue
10 KPUTEPHIO 2 OpraHu3ally KYJbTYPhI 2.1.%* 2.2.% KpuTepus 2*
MakcumaJibHbINi 6aJ11 100 100 100

3HaYMMOCTh MOKa3aTeJis 0,5 0,5
1 MBY "llpumopcko-Axtapckuii PJK"
2 MKVYK "l[Ipumopcko-Axtapckass MPB"
CpedHue 3Ha4YeHus

*Mlokazamens 2.1. «O6ecnieyeHre B OpraHu3al i KOMPOPTHBIX YCIAOBUH /sl IPeLOCTABJIEHHUS YCIYT».

Ilokazamenw 2.2. «Jlons nojyyaTesneld ycayr, yL0BJIeTBOPEHHBIX KOMGOPTHOCTbIO YCJIOBUH NpeL0oCTaBJIEHHUS
ycayr (B % oT o611ero 41csa onpolleHHbIX oJaydaTesel yCayr)».

Kpumepuii 2. <KoMmbOpTHOCTb YCI0BUI NPEAOCTABIEHHS YCAYT».

Junarpamma 6.1
PeiimuHe opzanuzayutl Kyabmypbsl [Ipumopcko-Axmapckozo patioHa
no kpumepumw 2: «kKomgpopmHocms yca08uti npedocmasieHus ycaya»

0 10 20 30 40 50 60 70 80 90 100
MBY "Mpumopcro-Axtapckuid POK" 100
M KomdopTHOCTL
MHKYK "Mpumopcko-AxTapckaa MPB" 99 yCcnosuia
npepocTasneHus
ycayr

[lo kputeputo 2 «KoMpOpTHOCTH YyC/JOBUH NpeOCTaBJIEHUS YCIYT»

cpeau
Oopra"Hvsaluuy KyJabTypbl [IpuMopcKo-AXTapckoro padoHa JujepoM saBjasdgercda MBY
"[Ilpumopcko-Axtapckuit P/IK" c MakcumanbHoM onjeHkol 100 6asioB.

HesaBucuMasi oLjeHKa Ka4eCTBa YCJIOBUI 0KAa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYpPbl
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CpenHee 3HayeHUe KpuTepus 2 «kKompopTHOCTb YCI0BUM TPEOCTABIAEHUS YCAYT» A5
opraHvsaluuy KyJabTypbl [IpuMopcko-AxXxTapckoro paioHa cocTaBasgeT 99,5 6asia, 4To
COOTBETCTBYET KaTeropuu «0TJU4YHO» - oT 81 g0 100 6a/1/10B ¥ TOBOPUT O BBICOKOM YPOBHE
KOMQOPTHOCTH yCJI0BUU NpefoCTaBJeHUs yCayr. Boicokoe cpeiHee 3HayeHHWe KpUTepUs 2
JlOCTHUraeTcs 3a CYET BBICOKUX 0aslJIOB O 0O00MM MOKa3aTessAM, BXOAALUM, COCTaBJISIOLUM
OLleHKY MO0 JAaHHOMy KpuTepuio. CpenHee 3HayeHue mnokasartens 2.1. «ObecnedyeHue B
OopraHvsaluy KOMQPOPTHBIX YCIOBUH /ISl NPEAOCTABJIEHUSA YCAYT», KOTOPbIM pacCUUThIBAETCS
Ha OCHOBE 3KCIIEPTHOM OL|eHKHU, COCTaBJsIeT MakcuMasibHble 100 6a10B, cpeiHee 3HAYEHHE
10 oka3aTesto 2.2. «/loJid nojydyaTesen ycayr, yA0BJIeTBOPEHHBIX KOMPOPTHOCTHIO YCI0BUU
npejocTaBaeHus ycayr (B % OT 001ero 4ucsa onpolIeHHbIX [T0JydaTeslen YCayT)», KOTOPbIA

paccyuThIBaeTCA N0 pe3yJibTaTaM aHKeTHPOBaHUs NoJiydaTtesen ycayr — 99 6aios.

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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Kpumepuii 3. «/JlocmynHocmb ycaye 04151 UH8A1UA08»

/Il OUEeHKM oOpraHu3alyil KyJbTypbl O KPUTEPUI [AOCTYNHOCTH YCAYT [
VHBAJUJ0B HCIOJIb30BAJUCh JaHHble HWHTEPHET-OMpoca IMoJydyaTesedl yCayr, [AaHHBIE,
noJiydeHHble B pe3ysJbTaTe OCMOTpPa MeCT OKa3aHUsl ycayr (IMOMelleHHWM opraHusanui
KYJbTYpPbl U MpUJEralolidX TEPPUTOPUI), a TaKKe JOKYMEHTbl OpraHu3aluil (macmopTa
JIOCTYIIHOCTH, CepTUPUKATBI UMW YJIOCTOBEPEHUSI COTPYJHUKOB, OTBETCTBEHHBIX 3a
CONPOBOXAEeHHE UHBA/IM/IOB B TOMEIIeHUSIX U Tp.).

B Tabsuue 7.1 nmpexacraBJsieHbl JaHHble (B 6asyiax) mo mokasartensm 3.1, 3.2, 3.3,
COCTABJIIOUIMM OIleHKYy 10 KpUTepur 3 [Jis OpraHusauuid KyJabTypbl [IpuMopcko-
AxTapckoro paiioHa, a TakXKe 061K1e pe3yJbTaThl 10 KPUTEPHUIO 3.

Ta6sauna 7.1
Pe3yabmamul op2aHu3ayull Ky/1bmypbl MYHUYUNA/1bHO20 06pa308aHUS
IIpumopcko-Axmapckuii patioH 6 2022 20dy no Kpumepuio 3
«/locmynHocmb ycayz 045 UHBAAUA08»

PET‘:‘“F HanmeHoBaHue MMokasatenb | [lokasatenpb | IlokasaTesb 3HayeHue
KpUTEPHIO 3 OpraHU3aliuy KyJbTYphl 3.1.* 3.2.% 3.3* KpuTepus 3*
MakcuMaJIbHbIN 6aJ11 100 100 100 100
3HaYMMOCTb [IOKa3aTeJIs 0,3 0,4 0,3
1-2 MBY "llpumMopcko-AxTapckuit PJIK" 60 80 80
1-2 MKYK "llpumMopcko-AxTapckas MPB" 60 80 80
CpedHue 3Ha4YeHus 60,00 80,00 100,00 80,00

*Ilokazamesv 3.1. «0O60pyOBaHNE TEPPUTOPHUH, IPUJIETAIONIEN K OpraHU3aluy, U ee MOMENeHHUN C yYeTOM
JOCTYIHOCTHU JJ1s1 UHBAJIUJ0B».

Ilokazamenw 3.2. «06ecneyeHre B OpraHu3allu yCI0BUN JOCTYIHOCTH, T03BOJISIOIINX HHBAIK/AAM M0Jy4YaTh
yCJyTH HapaBHE C APYTUMU».

Ilokazamenbw 3.3. «/loyisl moJiydaTesied yCIyT, yAOBJETBOPEHHBIX JOCTYIHOCTBIO YCIAYT AJI UHBAJIUAOB (B % OT
0061I1ero YKcJia ONPOLIEHHBIX I0Jy4YaTeeld YCIyT - THBATU0B)».

Kpumepuii 3. «/loCTynHOCTb YCIAYT JJIs1 HHBAJINAJOB».

Auarpamma 7.1
PeiimuHe opzanuzayutl Kyabmypbsl [Ipumopcko-Axmapckozo patioHa

no kpumepuio 3: «/JocmynHocms ycay2 018 UH8AAUA08»

0 10 20 30 40 50 60 70 80 90 100

MBY "lMpumopcKo-AxTapckuii PAK" 80

i [locTynHOCTB yCnyr

MHKYK "Mpumopcko-Axtapckas MPB" 80 L1198 MHBANUAOB

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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[lo kputeputo 3 «/loCTynHOCTB yCayT AJis1 MHBAJUJ0B» 00e OpraHU3aluy KyJbTYphbI
NOJIYYUJIH OJJUHAKOBOE KOJIMY€eCTBO 6AJIJIOB KaK 10 KAXK/I0MY OT/eJIbHOMY [TOKa3aTesllo, TaK U
B LleJIoM 110 KpuTeputo 3. Takoit pe3ysibTaT (0JMHAKOBOE KOJTMYECTBO 6aJJIOB) MOXKHO CUUTATh
O’KHJaeMbIM, NOCKOJIbKY 00€ OpraHW3allMy pacroJiaraloTcs B OJHOM 3JlaHUMU U 00/1aJlaloT
O/IMHAKOBBIMH YCJIOBUSIMH JOCTYITHOM CpeJbl.

CocTosiHMe [AOCTYNHOCTU YCAYr JJiss HWHBAJWJAOB B OpraHu3alnusx KyJbTypbl
[IpruMopcKO-AXTapCKOro pailoHa HAxXOJMUTCS Ha XOPOIIEeM YpOBHE - CpeJHsis OlleHKa Mo
KpuTepHrio cocTasisgeT 80 6a/oB, YTO COOTBETCTBYET KaTEropruu «xopoiuo» - oT 61 ao 80
6a/1710B.

BbisiB/IeHHbIE HEJOCTATKU YCA0BUM JJOCTYITHOCTH JJ1s1 UHBAJIU/I0B:

- OTCYTCTBYET BO3MOXXHOCTb HCI10JIb30BaHHUA CIeLiUaJIbHbIX CMEHHBIX KpeceJ-KOJISICOK
s auy ¢ OB3 (y 2 opranusauuii: MBY "lIpumopcko-Axtapckui PK", MKYK "lIpumopcko-
Axtapckasa MPB");

- He 000pyAOBaHbl CHelUaJbHble CAaHUTAPHO-TUTMEHHWYeCKHe TMOMelleHus [AJs
HHBaMUAo0B (y 2 opranudauui: MBY "llpumopcko-Axtapckuit PJK", MKYK "[Ipumopcko-
AxTtapckasa MPB");

- He MpeJlyCMOTPEHO Ay6JIUpOBaHUE /Il UHBAJIUJO0B IO CAYXy U 3pEHHI0 3BYKOBOU U
3puTesibHOU MHpopMauuu (y 2 opranusauuu: MBY "lIpumopcko-Axtapckuit PJAK", MKYK
"[lpumopcko-AxTapckass MPB");

- He peasiM30BaHA BO3MOXXHOCTb MpeAOCTaBJeHHUS WHBAJUJAM IO CAyXy (cayxXy U
3peHUI0) yCayr cypjolnepeBojguuka (TudJocypaonepeBogunka) (y 2 opranusauui: MBY

"[Ipumopcko-Axtapckuit PIK", MKYK "[Ipumopcko-Axtapckass MPB").

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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Kpumepuii 4. «/Jo6postcesiame1ibHOCMb, 8€HCAUBOCMb PAGOMHUKO8
opz2aHuzayuu»

[l OlleHKM OpraHu3anui KyJbTYpbl [0 KPUTEPHUIO A0OPOXKEJATEIbHOCTH,
BEXKJIMBOCTH PAa6OTHUKOB OPraHHU3alMH1 HCII0JIb30BAJIMCh JJAHHbIE MHTEPHET-aHKETUPOBaHHS
noJiyqyaTeJsied yCayr.

B tabsune 8.1 npejacraB/eHbl JaHHble (B Oassax) mo nokasatensm 4.1, 4.2, 4.3,
COCTABJISIOUIMM OLEHKYy MO0 KpuUTepur 4 [Jd opraHusaluid KyJabTypbl [IpuMopcko-
AxTapckoro paiioHa, a Take 001e pe3ybTaThl 10 KPUTEPHUIO 4.

Ta6suna 8.1
Pe3yasmamul opzaHu3ayull Ky1bmypbl MYHUYUNA/1bHO20 06pa308aHUs
IIpumopcko-Axmapckuli pation 6 2022 200y no kpumepuio 4 «/[o6poicesamensbHOCMb,
8exc/1UB0CMb pA6OMHUKO8 OP2aHU3AYUU»

Peﬁ;g‘“r HaumMeHoBaHue [okasarenb | Iokasartenr | IlokasaTenb 3HayeHue
KpHTepHIo 4 OpraHu3ally KYJbTYPhI 4.1.* 4.2.* 4.3 KpuTepus 4*
MakcuMaJIbHbIN 6aJ11 100 100 100 100
3HaYMMOCTb IIOKa3aTeJIs 0,4 0,4 0,2

1-5 MBY "llpumMopcko-AxTapckuit PJIK"

1-5 MKYK "llpumMopcko-AxTapckas MPB"

CpedHue 3Ha4YeHus 100,00 100,00 100,00 100,00

*Mlokazamenv 4.1. «Jlons nojydareseid yciyr, yA0BJeTBOPEHHBIX J06pOXKeNaTeJbHOCTbIO, BEX/IUBOCTBIO PaGOTHUKOB
OopraHusanuy, o6ecrne4yuBaKIMX MEPBUYHBIA KOHTAaKT W HWHPOPMHUPOBAHME MOJydaTesas YCIyrH INpU
HeINoCpe/ICTBEHHOM 00palleH!H B OPraHHU3aluio».

Ilokazamenv 4.2. «[lons mnosyyaresed ycayr, yAOBJETBOPEHHBIX J00pPOXKeJaTeSbHOCTbIO, BEX/IMBOCTBIO PAGOTHUKOB
OpraHu3aluy, 06ecrnevynBaloOLMX HEIIOCPeJCTBEHHOE OKa3aHMe YCIyTry IPHU 00palLleHUH B OPraHU3aluio».
Ilokazamenawv 4.3. «Jlons mosydareseld ycayr, yAOBJETBOPEHHBIX J06pPOXKeJATESbHOCTbIO, BEX/IMBOCTBIO PAaGOTHUKOB

OpraHU3alUy NPU UCIO0JIb30BAHUH AUCTAHLMOHHBIX GOPM B3aUMOZEHCTBUA».

Kpumepuii 4. «/lo6poxenaTeJIbHOCTb, BEXK/JIUBOCTb PA0OTHUKOB OpraHU3aLuu».

Juvarpamma 8.1
Peiimune opzanuzayutl Kysemypbsl [lpumopcko-Axmapckozo patioHa
no kpumepuim 4: «/[JobpoixcesamesbHOCMb, 8EHCAUBOCMb pAGOMHUKO8 0P2AHU3AYUU»

0 10 20 30 40 50 60 70 80 90 100
MBY "Mpumopcro-AxTapckmid PAK" 100
H [lo6poenaTensHOCTb,
MKYK "M AXT: MPB" BEMAMBOCTS
PUMOPCKO-AXTapcKan 100 paBoTHUKOE
opraHusaLmu

[Io pe3ysibTaTaM aHKETHPOBAHUSA U OL[eHKU OpPraHU3alUd KyJbTYpPhl 0 KPUTEPUIO 4
«/lobpokes1aTesIbHOCTh, BEXKJIMBOCTh PAaOOTHUKOB OpraHU3alMU» BUJAHO, YTO abGCOJIOTHOE
OOJIBLIMHCTBO OMPOIIEHHbIX MOJIy4yaTesel YCayT BbICOKO OL[eHUBAIOT 106P0OXKeIaTeTbHOCTD,
BEXKJUBOCTb PAaGOTHUKOB opraHuzanui. 06e opraHusanuu MHOJYUYUJIU 1O KpUTepuio 4

MakcuMasibHble 100 6aJs10B. CpesiHee 3HaUYeHHe KpUuTepus coctasisieT 100 6aioB.

HesaBucuMasi oLjeHKa Ka4eCTBa YCJIOBUI 0KAa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYpPbl
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11 OLleHKH OpraHU3aluy KyJIbTypbl 10 KPUTEPHUIO YA 0BJIETBOPEHHOCTH YCJIOBUSAMU

OKa3aHMUA yCJIYT UCIOJIb30BANIUCh JaHHbIe UHTEPHeT-aHKeTUPOBaHUs MoJIy4aTesien yCIyr.

B Tabsune 9.1 npejacraBieHbl JaHHble (B Oassax) mo mokaszatensm 5.1, 5.2, 5.3,

COCTABJIAIOUIMM OLIEHKY MO0 KpUTEpPHUI0 5 [AJs OpraHu3aunui KyJabTypbl [IpuMopcko-

AxTapckoro paiioHa, a TakKe 001Ke pe3ybTaThl 10 KPUTEPHUIO 5.

Ta6suna 9.1
Pe3ysibmamul opzaHu3ayuli Ky1bmypsbl MyHUYUNA/AbHO20 06pa308aHUSs
IIpumopcko-Axmapckuli patioH 8 2022 200y no Kpumepuio 5
«Y008.1eme8opEHHOCMb YCA08USIMU OKA3AHUS YCAY2»

PeiiTunr HavMeHoBaHue [okasaresnb | Iokasartenb | IlokasaTesb 3HayeHue
mo
KpHTEpHIO 5 OpraHU3alMU KyJbTypbl 5.1.* 5.2% 5.3.* KpuTtepus 5*
MakcuMaJIbHBIN 6aJ11 100 100 100 100
3HA4YHUMOCThb IOKa3aTeJs 0,3 0,2 0,5

1 MBY "lIpumopcko-Axtapckuii PJK"

2 MKVYK "l[Ipumopcko-Axtapckass MPB"

100,00

100,00

CpedHue 3Ha4yeHus 99,50 99,90

*Ilokazamess 5.1. «[o/151 osiydaTesieil ycayr, KOTOPbIE TOTOBbI PEKOMEH/I0BATh OPTaHU3ALUI0 POJACTBEHHUKAM U
3HAKOMbIM (MOTJIM 6bI ee PEeKOMEH/J0BATh, €CJIM GbI OblIa BO3MOXKHOCTb BbI60pA OpraHU3aLUN)».
Ilokazamenw 5.2. «[Jons nosyyatesiel ycayr, yA0BJAeTBOPEHHBIX PadUKOM paboThl OPraHU3aALUM».
Ilokazamenw 5.3. «[Jons nosyyatesei ycayr, yA0BJAeTBOPEHHBIX B [[€JIOM YCI0BUSIMU OKa3aHHUS yCIYT
B OpraHU3aLUU».
Kpumepuii 5. «<Y10BJIETBOPEHHOCTb YCI0BUSMH OKA3aHUS YCIYT».

JAuarpamma 9.1
PeiimuHe opzanuzayutl Kysemypbsl [lpumopcko-Axmapckozo patioHa
no kpumepuio 5: «¥Y008,1emeopEéHHOCMb YCA08USIMU OKA3AHUS YCAY2»

100

MBY "Mpumopcro-AxTapckmii POK" 100

Y 0BNeTBOPEHHOCTD
YC/IOBUAMM OKa3aHuA

ycnyr

MEKYK "Mpumopcro-AxTapckaa MPB" 99,8

W13 pe3ysbTaTOB aHKETUPOBAHUSA U OLIEHKU OpTraHU3alUi KyJbTYphl 10 KPUTEPUIO 5
«Y10BJIETBOPEHHOCTb YCJOBUSIMM OKa3aHMUS YCIyr» BHJAHO, YTO B 1eJIOM ONpPOLIEHHBbIE
NoJIy4yaTeJu YCIYT BbICOKO OLleHUBAIOT YCA0BUS OKa3aHUSA yCIAyT OpraHu3alusMy KyJAbTYpPhbl
[IpuMopcko-AxTapckoro paiioHa. CpeJjHee 3HaueHUe KpuTepus 5 coctaBiseT 99,9 6anna. 06e
OpraHMU3alUM MOJIyYUIM 3HAaYeHUe KPUTepusl 5 B KaTeropuu «OTJAU4YHO» - oT 81 po 100

0aJIJIOB.

HesaBucuMasi oLjeHKa Ka4eCTBa YCJIOBUI 0KAa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYpPbl
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PeTUHT OpraHu3anum KyJbTYPhbI 10 COBOKYITHOCTH
KpUTEpHEB U B LIeJIOM

3HayeHUsI KpUTEPHUEB U UTOTOBOTO MHTErpaJibHOr0 MoOKasaTeJss [JJil OpraHu3aluiu
KyJbTypbl [IpuMOpcKOo-AXTapCcKoro pakoHa, NpPUHABIIKUX y4dacThe B mnpoueaype HOK,
npejacTaB/eHbl B Tabsuie 10.1.

Ta6sauna 10.1

3HaueHuss kpumepuee HOK u umo2068020 uHmezpa/ibHO20 noKazamens
0.5 op2aHu3ayuli Kyaemypul [Ipumopcko-Axmapckozo patioHa 8 2022 200y

HaumMeHoBaHue
OpraHu3aluuy KyJabTypbl

PeiiTHHT IO
HUTOrOBOMY
HUHTEerpaJibHOMY
noKa3saTeJiro
Kpurepuii 1
Kpurepuii 2»
Kpurepuii 3
Kpurepuii 4

Kpurtepuii 5
HTorosbIi
WHTEerpaJbHbIA
nokKasarteJib

MKYK "IIpumopcko-AxTapckas

MPB"
2 MBY "llpumopcko-Axrapckuit PAK" 94,6
CpedHue 3Ha4yeHUs 96,10 95,10

*Kpumepuii 1 «Omkpbsimocmbs u docmynHocms UH@opMayuu 06 op2aHU3ayuu Ky abmypboly»
Kpumepuii 2 «<KomgpopmHocms ycaosuli npedocmasaeHus ycayz»

Kpumepuii 3 «/JocmynHocmb ycayz 0415 uH8aAUA08»

Kpumepuii 4 «/JobposicesameabHOCMb, 8e3#AUBOCMb PAGOMHUKO8 0p2aHU3AYUU»
Kpumepuii 5 «Y0os1emeopeHHOCMb YCA08UAMU OKA3AHUSL YCAY 2.

B Ta6bsaune 10.1 oTpakeHbl pacuyeTHble 3HA4Y€HUs KpUTepUEB, MO KOTOPbIM
npoBoguiack HOK B oTHolleHnM opraHusauui KyabTypbl [IpuMopcko-AXTapckoro paiioHa
KpacHozapckoro kpast 1 pacieTHOe 3HaueHHe MHTEerpasjbHOr0 MokasaTesisl, KaKk UTOTOBOM
OL|€HKH.

PelTUHTI KauecTBa YCJIOBUM OKa3aHHUS YCJIyTr OpraHU3anusaMu KyJbTypbl [[puMopcko-
AxTapckoro paiioHa [0 U'TOTOBOMY UHTEerpaJbHOMY IIOKa3aTeJIlo Mpe/iCTaBJ/IeH Ha iuarpaMme

10.1.

Juarpamma 10.1
PeiimuHz kauecmea yc/108ull 0Ka3aHus ycaye 011 0p2aHu3ayull Kyabmypul
IIpumopcko-Axmapckozo patioHa no UMo2080My UHIMez2Pa1bHOMY NOKa3ameJiio

0 10 20 30 40 50 60 70 80 90 100

MR ipamepcro-Rapcuan HPE" ﬁ e

MBY "MpumopcKo-AxTapckuii POK" 9492 EUroroBbIi

WMHTEerpanbHbli
nokasaTens

HesaBucuMasi oLjeHKa Ka4eCTBa YCJIOBUI 0KAa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYpPbl
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[lo uToram aHa/sM3a COBOKYNHOCTH MOKa3aTesed KayecTBa YCJOBUM OKa3aHUs YCJAyT
OpraHvsalUusAMU KyJbTypbl IlpuMopcko-AxTtapckoro panoHa KpacHogapckoro kKpas u
BbIYMCJIEHUS] HTOrOBBIX MHTErpaJIbHbIX II0Ka3aTesed mnepBoe MecTo 3aHMMaeT MKVYK
"[lpumopcko-AxTtapckas MPB" ¢ ounenkou 95,28 o6anna. Btopass opranuzapuss - MBY
"[lpumopcko-Axtapckut  PJIK" - mnosayuyusa odeHb 6J1M3KOe 3HAYeHHE MTOrOBOIO
HMHTerpajbHOro nokasareJss — 94,92 6asna.

PesysnbTaThl 00eux oOpraHuMsalU{ KyJbTypbl, NPUHSABIIMX y4YacThe B MNpouLeaype

npoBefeHuss HOKO, cooTBeTCTBYIOT KaTeropuu «0TJIU4HO» - 0T 81 10 100 6a/1/10B.

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
000 «Pakypc», Kpacnogap 2022
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KayecTBO yC/JIOBHHM OCyIeCTBJEHUS OKa3aHUSA YCJAyr B OpPraHU3alUAX KyJbTYpPbl

[IpuMOpCcKO-AXTapCKOTrO pailoHa HAaXOAUTCS HA BBICOKOM YypOBHE, 4YTO IOKAa3bIBAKOT

pe3yJsbTaThbl coopa U 0600611eHUS UHPOPMALUH.

Cpe,qHHe 3HA4Y€HHA M0 KAXKAOMY KPUTEPHUIO U UTOTOBOMY 3HAY€HHWIO MHTETPAJIBHOT'O

IIOKa3aTeJid, IIOJY4Y€HHbIE€ B pPe3yJ/ibTaTe IpOoBeAEeHHUA Ipoueaypbl He3aBUCUMOU OLIEHKH

KadyeCTBa YCJIOBI/Iﬁ OKa3adaHHUA yCIyr opraHu3daiuAMH KYJIbTYPbl, OTPa*K€Hbl Ha AHWUArpaMMe

11.1.

Juarpamma 11.1
CpedHue 3Ha4YeHUs Kpumepues U Umoz208020 UHMe2pa,1bH020 N0Ka3ames

04151 opeaHu3ayutl Kyaemypbsl [Ipumopcko-Axmapckozo patioHa

100
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96,10

99,50 100,00 99,90
95,10
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06]]_[86 CpeaHee 3HAa4YE€HHE HUTOrOBOro0 MHTErpaJibHOro rnokKa3aTesd M0 COBOKYITHOCTHU

opraHu3anui KyabTypbl [IpyuMopcko-AXTapckoro paioHa, npuHaBIIMx yyactue B HOK B 2022

rofy, coctaBuio 95,1 6asa.
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[To kpuTepUsAM HanboJiee BEICOKOe 3HaYeHHe MPUHUMAET CpeJiHee 3HaUYeHUe KpUTepus
Jl06pOoKe1aTeIbHOCTH, BEXKJIIMBOCTH pab0THUKOB opranusauuu (100 6annoB), fasee cieayeT
cpe/iHee 3HaUYeHHe KpUTepus yA0BJIETBOPEHHOCTH YCIOBUSIMU OKaszaHUs ycayr (99,9 6asia),
TpeTbe MO BeJUYHWHE - CpeJjHee 3HayeHUe Kpurepus KompopTHocTH (99,5 6asia), Ha
4eTBEPTOM MeCTe Cpe/iHee 3HaUYeHHe KPUTepUsl OTKPBITOCTH U JOCTYNTHOCTH UHOpMaLUKU 06
opraHusauuu KyJabTyphbl (96,1 6asia). Haubosiee HU3KOe cpejHee 3HaYeHUE NPUHHUMAET
KPUTEPUU AOCTYIMHOCTHU yCAYT AJist MHBaIKA0B (80 6asioB).
Jly4ymiei opraHusanyeu KyabTypsbl [IpuMopcko-AxTapckoro paiiona KpacHogapckoro
Kpasi Mo pe3yJbTaTaMm cbopa U 006001eHUss UHPOpMaLUU sBJseTcs MyHUIMNANbHOE
Ka3eHHOe yupexJeHHe KyJbTypbl '[IpuMopcko-AxTapckas MeXrocesjeHuecKass paldOHHas

6ubHMoTeKa" ¢ oLleHKOH 95,28 6asa.

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
000 «Pakypc», Kpacnogap 2022
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PekoMeHAaL MM N0 NOBBILIEHUI0 KayeCcTBa
YCJIOBUM OKa3aHUA yCJIyT

[lonpo6Hble pekOMeHJALUM, a TaKXke IpeJJIOKeHUs MNPOoIleAIINX aHKeTHpOBaHUE
pPEeCIOHZEHTOB 10 BCeM OPraHM3aLUAM H3JIOKEHbl B NPUJAaraeMblX OTYETAX JJA KaXKAOH
OpraHv3alUy KyJbTYpbl, IPUHABIIEH y4acThe B npoueaype nposegenns HOK.

Huxe npuBeseH 061Ul NepedyeHb peKOMEHJALUM, NOCTPOEHHBIM Ha OCHOBE
HeJl04€TOB, BbIABJAeHHbIX B mnpouecce HOK, pnsa opranusanuu kKyabTypbl [Ipumopcko-
AxTapckoro paiioHa KpacHozpapckoro kpas.

1. BceM opraHusanusM KyJbTypbl TpPOBOAWUTb pPEeryJspHbII MOHUTOPUHT
odUIMATBHOTO CaliTa Ha IpeAMeT aKTyaJIbHOCTH pa3MelléHHOM MHOpMaLMHU.

2. Bcem opraHuszanusaM MNpefycMOTpPeTb KOPPEKTHO paboTawIUMil CepBHUC MOMCKA
JIOKyMEHTOB, pa3MeL|éHHbIX Ha 0QULIMAJIbHOM CalTe OpraHU3aluu.

3. Ony61MKOoBaTh Ha 0pUIMAJIBbHBIX CAUTAX OpraHU3aldil KyJbTypbl CJAeAYyIOIIYI0
HHpopManuio (JIOKYMEHTHI):

- uHopManumw o npoBegeHnu HOK: kosinuecTBeHHbIe pe3y/ibTaThbl OLLEHKH, IIJIaHbI 110
ycTpaHeHUI0 HeZo4éToB (y 2 opranHusauui: MBY "llpumopcko-Axtapckuii PIK", MKYK
"[Ipumopcko-Axtapckast MPB").

4., O6ecne4yuTb Hajauyve ¥ (PYHKIMOHMPOBAHME HA OQUUMAJbHBIX CaWTax

OpraHM3alMH KyJbTYpPhI CJIeAYIOINX ZUCTAHIMOHHBIX CIOCOG0B 06PAaTHOM CBA3U:

- pa3gen "Yacto 3amaBaeMble Bompochl” (y 1 opranuzanuu: MBY "IIpumopcko-
Axrtapckuit PIK");

5. [Ipofo/KUTH OCHaLlleHWe OpraHu3alui KyJbTypbl pailoHa YCJAOBUSAMHU JOCTYIIHOCTH

Jig UHBAJIN/0B a MMEHHO obecrne4yuThb B OpraHU3aLUsax KYJIbTYPBI
(Ha mpuJIeraUUX TEPPUTOPHUSIX):

- HAJIMYHeE CllelldaJIbHbIX CMEeHHbBIX KpeceJi-KoJisicoK AJuis L, ¢ OB3 (y 2 opranusanuii: MBY
"[lpumopcko-Axtapckuii PIK", MKYK "[Ipumopcko-Axtapckass MPB");

- 060pyZi0BaHUeE CIIe|Ma/IbHOTO CAHUTAPHO-TUTUEHUYECKOTO TIOMelleHUs [1J1s1 UHBAJIU/I0B
(v 2 opranusauui: MBY "l[Ipumopcko-Axtapckuit PIK", MKYK "[Ipumopcko-Axtapckas MPB");

- AyO6supoBaHHe [/l MHBAJUAOB MO CIAyXy W 3PEHUI0 3BYKOBOM U 3pUTEJIbHOU
vHbopmanuu (y 2 opranusauuid: MBY "llpumopcko-Axtapckuit PJIK", MKYK "lIpumopcko-
AxTapckasa MPB");

- BO3MOXXHOCTb MpEJIOCTaBJe€HHUS MHBaJIWAAM MO CAyXy (CAyXy W 3pEHUI0) YCayr
cypAonepeBoauuKa (TudiocypaonepeBogurka) (y 2 opranusayuii: MBY "l[IpuMopcko-AxTapckui

PAK", MKYK "llpumopcko-AxTapckass MPB").

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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CpaBHuTe/IbHbIN aHA/IU3 pe3yabTaToB HOK-2022 1 HOK-2019

HesaBrucuMas oLieHKa KayecTBa YCJIOBUM OKa3aHUSA YCJIYT OpraHU3aLUMAMU KyJbTYpPhI
IIPOBOAUTCA He pexke 4eM OJIMH pas B TPU rofia U He 4allle 0JHOT0 pasa B roj, € COO/II0AeHeM
NpPUHLHMIA I0JHOH UHPOPMALLUOHHON OTKPBITOCTH.

WNHpopManua o pe3y/ibTaTax He3aBUCMMOM OLLeHKH KayeCcTBa YCJI0BUM OKa3aHUA YCIyT
OpraHU3aLUAMHU KyJbTYpbl MOAJIEKUT ONYOIMKOBAHUIO OPraHaMH HCIOJHHUTEJNbHOW BJIACTU
cyobekToB Poccuiickon ®Pepepanyy, oCyleCTBAAKIIMMY TOCyAapCTBEHHOE YIpaBJeHue B
chepe KyJbTypbl, U OpraHaMy MeCTHOI'0 CaMOYIIpaBJIeHHUs Ha CBOUX OPUIIMAJIBHBIX CaUTax U
opHUIIMaTIBHOM CalTe A1 pa3MelleHus MHGOpPMaL MU O TOCYJapCTBEHHbBIX U MYHULUIIAJIbHbBIX

yupexaeHusx B cetu «MHTepHeT» (https://bus.gov.ru/).

B oTHomeHuMH o06eux opraHusanui KyJjabTypbl [IpuMopcko-AxTapckoro parnoHa
KpacHogapckoro kpas, npuHaBwux yyactvue B HOK B 2022 roay, npegbiayiias He3aBUCUMas
OLleHKa KayeCTBa YCJOBUU OKa3aHUs yCayT npoBoauaack B 2019 rony.

CpaBHuTenbHBIN aHanu3 pedyabTaToB HOK-2022 n HOK-2019 npoBoauica myteMm
CpaBHEHUS 3HAYeHUW KpUTepUeB OLEeHKW W 3HAa4eHUU UTOrOBOTO HHTErpasibHOIOo
nokasarTeJis, nosydyeHHbiX npu npoBegeHud HOK B 2019 r. u ony6JIMKOBaHHbIX Ha caiTe
https://bus.gov.ru/ ¢ cOOTBETCTBYIOLUMU 3HAUYEHHUSMH, MOJYYEHHBIMU NPU MPOBEJEHUHU

HOK B 2022 ropay.

OTpaxxeHHeM HW3MeHEeHHs KadecTBa VYCJOBUM OKa3aHUA YyCAyr OpraHU3alydsaMU
KYJbTYpbl SBJSIOTC OLEHKU (3HaueHUuss KpUTEPUEB U HUTOrOBOTO HHTErpPajbHOrO
nokasaTeJsis), nojydeHHole B 2022 rogy ¥ B NpeAblAyLUIdil NEpUOJ, U CpPaBHEHUE HX B
JAVUHaMUKe.

JlaHHBIM paszfesn oT4yeTa MNpPU3BAaH OOBEKTUBHO OTPa3WTh H3MEHEHUe KayecTBa
YCJIOBUM OKa3aHUSA YCJAYr OpraHyM3alMAaMHU KyJbTYpbl [10 TOMY WJIA UHOMY KPUTEPHUIO U B
11eJIOM, OITMpasiCh UCK/IIOYMTEbHO Ha NNoJly4yeHHble B pe3ysibTaTe HOK oLleHKH 110 KpuTepusam,
a MHbopMalus O CpaBHEHUU MO3ULUKA B PEeUTHHIe OTHOCUTEJNbHO MPOIIJIOTr0 OIleHOYHOI0
nepuoja NpyUBe/leHa B JAHHOM pa3/ieJie CIPaBOYHO.

B Ta6siuie 12.1 npuBe/ieH CpaBHUTEIbHbIN aHA/IU3 Ka4yeCTBa YCJAOBUN OKa3aHUSA YCAYT
opraHu3aiusMu KyJabTypbl [IpuMopcko-AxTapckoro paioHa KpacHogapckoro Kpas 1Mo
KpuTepHrio 1 «OTKPBITOCTD U IOCTYITHOCTb UHPOpPMaLMU 06 OpraHU3alUu KyJAbTypbi» 32 2019

u 2022 rr.

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
000 «Pakypc», Kpacnogap 2022
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Tabsuna 12.1

CpasHume/1bHblll AHAIU3 KAYecmed yC/A08uUll OKA3AHUS YCaAY2 0p2aHU3aYUsAMU Ky 1bmypbl
IIpumopcko-Axmapckoeo pationa no kpumepuio 1 6 duHamuke 3a 2019 u 2022 2a.
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MBY "llpumopcko-AxTapckui PAK" 2 1-2 v -1
MKVYK "[Ipumopcko-AxTapckas MPB" 1 1-2 = 0
CpedHue 3HaYeHus

Ucxonsa u3 mpuBefeHHbIX B Tabsuue 12.1 cpaBHUTeJbHBIX JAHHbIX Ha0JIIO[AeTCd
CyllecTBeHHOe (MOYTHM TpEXKpaTHOe) yJydlleHWe KadecTBa YCJAOBUM OKa3aHUA YCIyT
OpraHv3alUsIMU KyJbTypbl 10 KpUuTepuio 1 «OTKPBITOCTb U JOCTYMHOCTb UHPOpPMaLUU 06
opraHusauuu KyjabTypbi». [lo pesysbraTtam HOK B 2022 r. cpegHee 3HaueHue KpuTepusa 1
yBEJUYUJIOCh Ha 56,5 06ajyja MO CpaBHEHUIO C COOTBETCTBYWOIIMM I[IOKa3aTeseM B
npeAblAyLUIUI IepUOo/J, YTO TOBOPUT O 3HAUMUTEJNbHOUN paboTe, MpoAeJaHHON OpraHU3alUsMHY,
npuHABWIKME yyacThe B HOK, no pe3sysibTaTaM npeablAylieil onjeHKU. Y 06erx opraHusalui
3HAYMTeJIbHBIN POCT OLlEHKH 110 KpUuTepuio 1.

3HayeHus KpuTepus 1 y oueHHBaeMblx opraHusauui B 2019 rogy (kak mo Kaxxjou
OpraHM3allUy, TaK U B CPeIHEM) COOTBETCTBOBAJIM KaTeTOPUM «HUXKe cpefHero» - oT 20 1o 39
6a/1710B, a B 2022 rojly — KaTeropuu «OTJUYHO» - OT 81 10 100 GassioB.

B Tab6siuie 12.2 npuBe/ieH CpaBHUTEIbHbIN aHAJIU3 KAa4ueCTBa YCJAOBUM OKa3aHUSA YCAYT
opraHvMsauusiMU KyJbTypbl [IpuMopcko-Axtapckoro padoHa KpacHogapckoro kpas no
kputepuio 2 «KompopTHOCTB yc10BUM pefiocTaByieHus ycayr» 3a 2019 u 2022 rr.

Ta6suna 12.2

CpasHume/1bHbIU AHAIU3 Ka4ecmeda yCa08ull 0Ka3aHusl ycaye op2aHu3ayusimMu Ky, 1bmypbl
IIpumopcko-Axmapckoeo patlioHa no kpumepuio 2 8 duHamuke 3a 2019 u 2022 ze.
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MBY "llpumopcko-Axtapckuii PK"
MKYK "lIpumopcko-Axrapckas MPB" 49,5 4 495 2 2 = 0
Cpeduue 3HaueHus | 99,50 49,75 |4&.49,75
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[IpuBesieHHble B Tabsnue 12.2 cpaBHUTeJIbHble [aHHble TaKXe JAEMOHCTPUPYIOT
3HauuTeJbHOEe (JBYyKpaTHoe) yBesuueHue B 2022 r. yca0BUH KOMGQOPTHOCTH Y KaxJoHu
opraHvMsaluyd U B LeJoM: cpejHee 3HadyeHHe Kpurtepusa 2 «KoMpopTHOCTb ycC/i0BUU
NpeJloCTaBJeHUs] YCAYT» YBEJUYUI0Ch Ha 49,75 6ansa B cpaBHeHUHM ¢ pe3ysnbTaTamyd HOK B
2019r.

CpeaHYe 3HaYeHUs] KpUTepHUs 2 y OlleHHBaeMblx opraHu3auui B 2019 roay (kak mo
KaXJ0W  opraHvMsalMyd, TaKk M B  CpeJjHEM) COOTBETCTBOBaJM  KaTeropuu
«yOBJIETBOPUTEJNBHO» - OT 40 710 60 6a/1/10B, a B 2022 rofy — KaTeropuu «OTJUYHO» - OT 81
0o 100 6as0B.

B Tabsiune 12.3 npuBe/ieH CpaBHUTE/IbHbIN aHA/IU3 KaueCTBa YCJA0OBUM OKa3aHUSA YCAYT
Opra”HvsalUsAMU KyJbTypbl [IpuMopcko-AxTtapckoro panoHa KpacHozapckoro kKpas 1o
kputepuio 3 «/locTynHOCTB yCayr AJid MHBaAIUA0B» 3a 2019 u 2022 rr.

Ta6auna 12.3

CpasHume/1bHbIU AHAIU3 Ka4ecmaea yca08Ull 0Ka3aHusl ycaye op2aHu3ayusiMu Ky/1bmypbl
IIpumopcko-Axmapckoeo palioHa no kpumepuio 3 8 duHamuke 3a 2019 u 2022 ze.
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MBY "llpumopcko-Axtapckuit PIK" 4 50 1-2 1-2 = 0
MKYK "[Ipumopcko-Axtapckas MPB" 4 50 1-2 1-2 = 0
CpedHue 3HayeHus | 80,00 30,00 |£ 50,00

Y opranuszayui KyjabTypbl [IpyuMopcko-AXTapcKoro pamMoHa, NPUHABIIUX y4acTUe B
npoueaype HOK B 2022 r., ycioBUA JOCTYNHOCTH YCJAYT [AJS WHBAJIUJOB 3HA4YUTEJIbHO
YJAYYIIUJIKACh [0 CPAaBHEHUIO C NpeAblAylleld OLeHKOM - cpejjHee 3HAaYeHUe KpuTepusa 3
«/loCTyIIHOCTb yCAyT AJid UHBAJULOB» B cpaBHeHUU pe3ysbTaToB HOK-2019 m HOK-2022
yBesinyuoch Ha 50 6asioB.

CpenHue 3HaYeHUs KpUTepus 3 y olleHMBaeMbIX opraHusauui B 2019 rogy (kak mo
KaXJ0l  opraHM3aluMM, Tak M B  CpeJJHEM) COOTBETCTBOBAJM  KaTeropuu
«yOBJIETBOPUTEJBHO» - 0T 40 10 60 6a10B, a B 2022 rofy — KaTEropuu «Xopouio» - oT 61 J0
80 6ass10B.

B 11es10M MO>KHO Ha6J110/1aTh, YTO KpUTEPUH 3 «OCTYyNHOCTb yCAYT JIJ1s1 UHBAJUA0B» 110
NpaBy MOXHO Ha3BaTh «CJabOblM 3BEHOM» CpeJU JAPYTUX KpPUTepUeB OLEHKHU KadecTBa
YCJI0BUH OKa3aHHUA yCAYT OpraHU3alUsAMU KyJbTYpbl KaK IIPU PAacCCMOTPEHUHU pe3y/IbTaTOB

HOK 2019 r., Tak u npu paccMoTpeHUM Tekyliux pedyabTtaToB HOK 2022 ropa. Co3panue

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
000 «Pakypc», Kpacnogap 2022
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YCJIOBHM [JOCTYIMHOCTH [JI1 WHBAJMJOB, NACNOPTU3aLUs U OLeHKAa 3JaHHUH, B KOTOPBIX
pacnoJiaraloTc OpraHu3aluy, B LeJAX NO03TAalHOW ajanTaunus 34aHUK, NOMeLleHUH U
Npuieraplled TeEppUTOPUU JAJA NMOBBILIEHUS UX AOCTYNHOCTH Jud Jjuy ¢ OB3, co3pzanue
YCJIOBHUM AJI1 NOJIy4eHUs UHBAJWJAMM YCIYT HapaBHe C JPYTUMHU ABJSAETCHA 0e3yCJ0BHOU
30HOM pPOCTA /11 00eUX OLleHUBAeMbIX OpraHU3alui KyJIbTYpHI.

B Tabsinne 12.4 npuBeJieH CpaBHUTE/IbHBIM aHA/IM3 KauecTBa YCJA0BUHM OKa3aHHUA YCIyT
opraHMsalMsAMHU KyJabTypbl IIpuMopcko-AxTtapckoro panoHa KpacHomapckoro kpas 1no
kpuTeputo 4 «/lobpoxesnaTeNbHOCTb, BEXJIUBOCTb PabOTHUKOB opraHusaunuun» 3a 2019 u

2022 rr.

Ta6auna 12.4

CpasHume/1bHblll AHAIU3 KAYeCcmed YC/A08Ull OKA3AHUS YCaAY2 0p2aHU3AYUAMU Ky 1bmypbl
IIpumopcko-Axmapckozo patioHa no Kpumepuio 4 8 duHamuke 3a 2019 u 2022 2e.
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= s = s = = =
N a2 o o g 2 N g o & £ g
N X - X =] X g o 5‘ o < O
< Q = Q F Q F B
= =
=~ =
MBY "lIpumopcko-AxTapckuii PK" = 0 1-2 1 = 0
MKVYK "l[Ipumopcko-AxTapckass MPB" A 0,6 1-2 2 A 1]
CpedHue 3HayeHus | 100,00 99,70 & 0,30

Ha ocHoBaHMM JaHHBIX, IPUBEAEHHBIX B Tabsune 12.4, MOXHO cAesiaTb BbIBOJ, O
CTabWJIBHO BBICOKOM KadeCTBe yCJA0BUM, B KOTOPBIX OCYLIeCTBJsIeTCS 0OOpa3oBaTesbHas
JleITEeJIbHOCTh OpraHU3alUsMU KyJbTypbl N0 Kputepuio 4 «/loOpoxxesnaTesbHOCTb,
BEXKJIMBOCTb PabOTHUKOB opraHusauum». [lo pesyabtatam HOKO 2022 r. cpesHee 3HaueHUe
KpuTepuss 4 NpaKTHUYeCKU He M3MEeHUJOChb, yBeJuWuyuBIIMCh Ha 0,3 6a/sla U JOCTUTHYB

MaKcuMaJsibHOro 3HaueHud B 100 6as1/10B.

B Tabsuue 12.5 npuBesieH CpaBHUTENbHBIA aHA/IM3 KayeCTBa YCJOBUM OKa3aHUA YCIYT
opraHu3aiusMu KyJabTypbl I[IpuMopcko-AxTapckoro panoHa KpacHopapckoro Kpas Mo

KPUTEPUIO 5 «Y10BJIETBOPEHHOCTD YCAOBUAMM OKa3aHud ycayr» 3a 2019 u 2022 rr.

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
000 «Pakypc», Kpacnogap 2022
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Tabsuna 12.5

CpasHumebHbII AHAIU3 Ka4ecmasda ycA08Ull 0Ka3aHUsl YCaye 0p2aHu3ayusiMu Kyabmypol
IIpumopcko-Axmapckozo patioHa no Kpumepuio 5 6 duHamuke 3a 2019 u 2022 22.
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MBY "lIpumopcko-Axtapckuit PK"
MKYK "lIpumopcko-Axrapckas MPB" 99,8 4 (08 2 2 = 0
Cpeduue 3HaueHus | 99,90 99,35 |& 0,55

el
O

Ha ocHoBaHMM [aHHBIX, IpUBEAEHHBIX B Tabsauue 12.5, MOXKHO, Kak U B Cjay4ae
KpuTepus 4, cienaTb BbIBOJ, O CTAaOUJIbHO BBICOKOM KaudeCTBe YCJIOBHM, B KOTOPBIX
OCYLeCTBJIsSIeTCA 06pa3oBaTesbHas AeATEJbHOCTh OPTaHU3alUSAMHU KYJbTYpPbl 10 KPUTEPHUIO
5 «YnoBJIeTBOPEHHOCTD YCJOBUAMHU O0KaszaHus ycayr». [Io pesyabTatam HOKO 2022 r. cpegHee
3HaYeHHe KpUTepus 5 NpaKTUYeCKU He U3MEHUJIOCh, yBeJIMUYUBIIMCh Ha 0,55 6anna.

COBOKYITHOCTb 3HAa4Y€HUU BCeX KPUTEPHEB OLleHKH KauyeCTBa YCJIOBUM OKa3aHUs YCIyT

OpraHUu3alAaMH KyJIbTYPbl OTPpaXaeTCAd B BUJI€ HTOTOBOI'O MHTETrPaJIbHOT'O IMTOKAa3aTeJid.

B Tabsune 12.6 v Ha guarpaMMe 12.1 npuBe/ieH CpaBHUTeEJIbHbIM aHaA/JU3 KayecTBa
YCJIOBUM OKa3aHUA YCJAYyr OpraHU3aluaMH KyJabTypbl [IpuMopcko-AXTapcKkoro panoHa

KpacHopapckoro Kpas 1o UTOroBoMy UHTerpaJibHOMy nokasaresto B 2019 . u 2022 r.

Ta6suna 12.6
CpasHume/1bHbIU AHAIU3 Ka4ecmed yCa08ull 0Ka3aHusl ycaye op2aHu3ayusiMu Ky 1bmypbl
IIpumopcko-Axmapckozo palioHa no UMo2080My UHME2PA 1bHOMY NnoKa3ameJio
8 duHamuke 3a 2019 u 2022 ze.
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MBY "llpumopcko-Axtapckuii PJK" 4 31,06 2 1 v -1
MKVYK "l[Ipumopcko-AxTapckass MPB" 4 31,78 A 1]
CpedHue 3HaYeHUs a 31,42

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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Juvarpamma 12.1
CpasHume/1bHblll AHAU3 KAYecmed yC/A08uUll OKA3AHUS YCaAye 0p2aHU3ayusaMu Ky 1bmypbol
IIpumopcko-Axmapckozo patioHa no uMo2080My UHME2PA,1bHOMY NoKa3ameJsio
3a2019u 2022 22.

MKYK "Mpumopcro-Axtapckaa MPB"

H Utorossblit
MHTErpasbHbli

MBY "Mpumopcro-Axtapckuid PAK noxasatens 8 2022r.

H Utorosblit
MHTEerpasbHbIi
nokasartens s 2019r.

3HayeHUs1 UHTerpasbHbIX nokasartesed HOK opranusanuit KysabTypsel [IpuMopcko-
AxTtapckoro pailoHa KpacHopapckoro kpas 3a 2019 u 2022 r.r., oTpa>keHHble B TabJuLe U Ha
JuarpaMme, JEeMOHCTPUPYIOT YJydllleHHe KayecTBa YCJOBUM OKa3aHUA YCAyr y obeux
OlleHHBaeMbIX opraHusanui Ha 50%.

CpenHee 3HaueHUe WUTOrOBOTO MHTErpajbHOro mokasatess no pesysabrataMm HOK B
2022 r. no cpaBHeHHu10 c pe3ysbTaTaMu HOK B 2019r. yBesinuuioch Ha 31,42 6ania - Ha 50%
B CPaBHEHHHU CO CpeIHUM 3HauYeHHeM UTOroBoro nokasaress B 2019 roay.

CpenHue 3HayeHHWS WUTOTOBOTO MHTErpajJibHOrO IOKasaTessl Yy OLleHMBaeMbIX
opranusauui B 2019 roay (kak 1no ka0 opraHvM3al iy, Tak U B CpeJHEM ) COOTBETCTBOBAJIU
KaTeropuu «xopoio» - oT 61 go 80 6ansioB, a B 2022 roly oHU COOTBETCTBYIOT KaTeropuu
«OTJIMYHOY» - oT 81 o 100 6a/110B.

[losiydeHHbIe pe3y/IbTaThbl HE3aBUCUMOM OLIEHKH, COOTHECEHHbBIE C JUHAMHUKON OLeHOK
no kaxzjomMmy kputeputo B coctaBe HOK, roBopsAT 06 0061ieM BBICOKOM YpOBHE KayecTBa

YCJIOBUM OKa3blBa€MbIX YCJAYT B MYHULIUNIAJIUTETE B chepe KyJIbTyphl.

HesaBucuMasi oLjeHKa Ka4eCTBa YCJIOBUI 0KAa3aHUs YCJIyT OPraHU3aLUsIMU KyJIbTYpPbl
000 «Paxypc», KpacHogap 2022
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HHCcTpyMeHTapuii Mcc/leA0BaHUA

AHKema noayyameuell ycaye

[Ipunoxenue
Kk MeToauKe BbISIBJIEHUSA M 0000111eHUS] MHEHUSA
IPaK/JiaH O KauyecTBe YCJA0BUU OKa3aHUs yCIyT
Opra"usaluaMHy B cdepe KyJbTypPbl, OXpaHbI
3/10pOBbs1, 06pPa30BaHUsl, COLUATBHOTO
006C/IyXKUBaHUSA U peiepaJbHbIMU
y4pexXJeHUsIMU MeJUKO-COLMalbHOMN
3KCNEePTHU3bI, YTBEPXKAEHHOW IPUKA30M
MunTtpyza Poccun
oT 30 okTs6ps 2018 r. N2 675H
Anketa
JJ151 OIpoca MmoJiy4yaTeJsied yCayr 0 KaueCTBe YCJA0BUM OKa3aHUS YCIyT
OpraHu3aIysIMH COLHaJIbHOU chepbl

YBaxxaeMblil y4acTHMK onpoca!

Onpoc npoBOAUTCA B ILeJiAX BbIABJIEHUS MHEHHUA TpaKJaH O KadyeCTBe YCJOBUM OKasaHUA YCIyr
OpraHU3alUsIMU COLMAJbHON cepbl (IIKOJBI, TeaTpbl, My3eH, KyJbTypHO-JOCYTrOBble LIEHTpPbI, OOJbHULBI,
NOJIMKJUHUKY, OpraHU3alid COLMAJbHOTO OOCHYKHWBaHUs, JeTCKUe cajJibl, 610po MeAHKO-COLMaJbHOU
3KCIepTH3bl U TPOYUE OpraHu3aluu).

[lo>kanyiicTa, OTBETbTE HA BONPOCHI aHKETHl. Balle MHEHHE MO3BOJIMT YJy4YIIUTb PaboTy OpraHHU3aunui
COLlMaTbHOM cdeprl M MOBBICUTb Ka4eCTBO OKa3aHHUs yCIyT HaceJeHHIo0.

Onpoc mpoBogMTCA aHOHHMMHO. Bamu ¢amuius, uUMs, OTYECTBO, KOHTAKTHble TesiepOHbl YKa3blBaTh
Heo0s13aTeJIbHO.

KonbugeHnyaabHOCTb BbICKa3aHHOT0 BaMy MHeHUSsI 0 KaueCTBe YCJI0BUN OKa3aHUs YCAYT OpraHU3alusIMU
coluaJbHOM chepbl rapaHTUPYETCH.

1. [Ipu noceleHU Y OpraHU3aLuu obpallanuch Jiu Bel Kk MHOpMaLIUK 0 ee 1esITeJIbHOCTH, pa3Mell éHHOU Ha
MHPOPMaMOHHBIX CTEH/AX B IOMEIL€HUSAX OpraHU3aluu?

Ja
HeT (He yuuThIBaeTCs OTBET Ha Bonpoc 2)

2. YaoBseTBOpPEHBI JM Bbl OTKPBITOCTBIO, MOJHOTONH M AOCTYHHOCTBIO WHPOpPMAIMU O JesTeJbHOCTH

OpraHu3alyy, pa3MeléHHON Ha MHPOPMaMOHHBIX CTEH/AX B IOMELEHUH OpraHu3anuu?
Ja
Her

3. lonb3oBanuch U Bbl opHLMANbHBIM CAaWTOM OpraHU3alUM, YTOObI MOJY4YUTb HHOpPMALHI0O O eé

JlesITeJIbHOCTU?
Ja
Het (He yuuThIBaeTCst OTBET Ha Bonpoc 4)

4. Ya0BieTBOpPEHBI JU Bbl OTKPBITOCTHIO, NMOJHOTONW M JOCTYNHOCTbIO MHPOPMALUU O JAesTEJbHOCTH
OpraHu3alyy, pa3MeléHHON Ha ee opUIMATBHOM caiiTe B MHPOPMAIMOHHO-TEJTEKOMMYHHUKAIMOHHON CEeTH
«HUHTEpHET»?

Ja
Het

5. YpoBneTBopeHbl jin Bbl KOMGOPTHOCTBIO YCJAOBUH NpeLOCTaBJeHUs YCJAYT B OpraHu3anuu (Hajaudue
KOMGOPTHOHN 30HBbI OTAbIXa (OKWUJAAHHUSA); HAJWYME W NMOHSATHOCTb HAaBUTALMU B MOMELIEHUU OpPraHU3ally;
Ha/JIM4yue U JJOCTYIHOCTb MUTHLEBOU BOJbI B MOMELIEHUN OpPraHU3aluy; HaJUYUE U JAOCTYNHOCTb CAaHUTAPHO-
TUTMEeHNYeCKUX MOMellleHUM B OpraHu3aluy; YJ0BJETBOPHUTE/NbHOE CaHHWTAapHOEe COCTOSIHME MOMeLleHUU
OpraHW3alyy; TPAHCIOPTHASA JOCTYIHOCTh OpraHW3anuy (Hajn4dde oOIeCTBEHHOTO TPAaHCIOPTA, MAapKOBKH);
JIOCTYITHOCTb 3alKCH Ha NoJy4eHue yCayru (1o TesedoHy, Ha opUIMaJIbHOM CalTe OpraHU3anuH, I0CPeCTBOM
EzfuHoOro noprasna rocyJapCTBeHHbIX U MYHULMNAJbHBIX YCAYT, IPU JIMYHOM IOCEILEHUH B PETUCTPATYpe UJH Y
CrenuaJicTa Opraimusanun) U npodue ycaoBus)?

Jla
Her

6. NMeere nu Bel (uMau auLo, NpeAcTaBUTesNieM KOTOporo Brl siBjsieTechb) YCTAaHOBJEHHYIO TpyIIy

WHBaJIUJHOCTHU?

Jla

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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HeT (He yuuThIBaeTCs OTBET Ha Bonpoc 7)

7. YA0BJIeTBOPEHBI JIX Bbl JOCTYNHOCTBIO IpeA0CTaBIeHUA YCIYT [/ MHBAJIWAOB B OpraHu3alnuu?
Ja
Het

8. YposneTBopeHbl JHM Bbl [00poXkesaTeNbHOCTBIO W BEXJIMBOCTBIO pAGOTHUKOB OpraHU3alluy,
obecreyuBalOUIUX I[EPBUYHBIM KOHTAKT C TMOCETUTeJNsAMH UM HUHGOpPMHpOBaHMe 06 ycayrax HpH
HeINocpeACTBEHHOM O6pallleHHH B OpraHusaluio (cekpeTapy, paboTHUKHU CIPAaBOYHOM, IPUEMHOTO OTAe/eHHUS,
NPUEMHONU KOMHUCCHUH U TPOYHe PAaGOTHUKH)?

Ja
Het

9. YpoBieTBOpeHbl JM Bbl [006p0KenaTeNbHOCTBIO U BEXJIHWBOCTBIO pPAaOOTHHUKOB OpraHu3aluH,
o6ecrneyrBaIMX HENOCPeJCTBEHHOE OKa3aHHWe YC/AyTH NMpH obpallleHMH B OpraHusaunuio (mpenojaBaTesiy,
BOCIIUTATEJIH, TPEHEPBI, UHCTPYKTOPbI, 6U6IMOTEeKapH, 3KCKYPCOBObI U TpoYre pabOTHUKH)?

Ja
Het

10. Tosb30BaMUCh Ji Bbl KAKUMHU-THUO0 JUCTAHIMOHHBIMU CIIOCO6AaMU B3aUMOJENUCTBUSA C OpraHu3anuen
(TenedoH, 3/1IeKTPOHHASA IOUTA, 3JEKTPOHHBIN cepBUC (PopMa JiJis Mojauu 3JIEKTPOHHOT0 00paleHus (2ka1005l,
peJJI0oXKeHUs), IoJIydeHHe KOHCYJIbTALUM 110 OKa3blBaeMbIM ycayraM), paszen «JacTo 3aZjlaBaeMble BOIIPOCHI»,
aHKeTa JJis OIpoca I'paXAaH Ha caifTe v npodue)?

Ja
Hert (He yuuThIBaeTcs 0TBeT Ha Bonpoc 11)

11. YpoBieTBOpeHbl JM Bbl [00poKesaTeNbHOCTBIO W BEX/JIMBOCTbIO PAaGOTHUKOB OpPraHM3alluM, C
KOTOpPBIMU B3aWMO/IeICTBOBA/IM B AUCTAaHLIMOHHON ¢popMe (1o TesedpoHy, 10 371eKTPOHHOH NOYTE, C TOMOLIbIO
3JIEKTPOHHBIX CEPBUCOB (AJ11 TMOJA4YM 3JIEKTPOHHOrO oOpalmjeHus (3Kajo0bl, NpeasoKeHHUs ), MOJIyYeHUs
KOHCYJ/IbTAIlU ¥ 110 OKa3bIBAEMBIM yCJIyTaM) U B IPOYUX AUCTAHIMOHHBIX popMax)?

Jla
Het

12.ToToBbI 11 Bl peKOMEH0BaTh JAHHYI0 OPraHMU3aL U0 POACTBEHHMKAM U 3HAKOMBIM (M1 MOTJIH 661 Bbl

eé peKOMeH/10BaTh, eCJI1 Obl Obl/Ia BO3MOXXHOCTb BbIOOpA OpraHusanuu)?
Jla
Het

13.YpnoBaeTBopeHbl v Bol rpad koM paboThl OpraHu3alvy (oApaseseHus], OTAeJbHbIX ClIeUaTUuCTOB);?
Ja
Het

14. YnoByieTBOpEHBI JiY BbI B 11€J10M yCI0BUSMHU OKa3aHUA yCAYT B OpraHu3anuu?

Jla

Het
15. Bauu npeioKeHUs M0 yAy4YLIIEHHUI0 YCJI0OBUH OKa3aHUSA YCJIYT B JAHHOW OpraHU3al[uH:

Coobu1MTe, NoXKaIyicTa, HEKOTOPbIE CBeleHUs O cebe:
16. Baui non
My>xckoi
Kenckui
17. Baw Bo3pacT (ykaxuTe, CKOJIbKO BaM MoJIHBIX JIET).
Biaroaapum Bac 3a yyactue B onpoce!

3anoJ/iHseTCS OPraHU3aTOPOM ONPOCA UJIU AHKETEPOM.
1. Ha3BaHUe HaceJIeHHOr0 IYHKTA, B KOTOPOM NPOBEAEH oNpocC (HaMUIIKUTE).

2. llonHoe Ha3BaHMe OpraHU3alMHU COLMANbHOM cdepbl, B KOTOPOH NpoBejeH ONpOC HoJjyyaTesaed ycayr
(HamumuTe).

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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1.1. CTeHABI ¥ CAHUT: COOTBETCTBHE I/IH(l)OpMal.ll/Ilfl HOPMATHUBHBIM IIPABOBBIM dKTaM

Ne [lepeueHb uHGOpPMaLUU Ouenkano OueHUKa o
CTeH/JaM CanuTy
L. O6was uHghopmayus 06 opzaHu3ayuu Ky/1bmypbul
1. [ToJiHOE U COKpallleHHOe HAaUMEHOBaHKe OpraHU3alMU KyJIbTypbl, HOYTOBBIH afipec,
KOHTAKTHbIEe TesleOHBI U aJipeca 3JIEKTPOHHOU MOYTHI
2. MecTo Hax0X/leHUs OPraHU3aALMHU KYJIbTYpbI U ee $UIMaJIOB (IpYU HAJTUYHH)
3. | /laTa co3naHus OpraHy3aluu KyJbTypbl, CBe/leHUs 06 yupeuTeie/yapejuTesx,
KOHTAKTHBIe TeJiepOHBI, aZipec cailTa, aJjpeca 3JIeKTPOHHON NMOYThI
yupeauTess/ydpeauresneit
4. | YupesnuTesbHble JOKYMEHTHI (KONUSA ycTaBa OpraHU3aL Uy KYJbTYpbl, CBUJETETbCTBO O
rocy/lapCTBEHHOM PErucTpaLyy, pelieH|s yYpeuTeIs O CO3JaHUH OpraHU3aluu
KyJIbTYPBl U Ha3HAYEHUH ee PYKOBOJUTEJIs, TOJI0KEeHUs 0 puinanax u
npeACcTaBUTEIbCTBAX (IPH HAJIMYUH))
5. CTpyKTypa ¥ OpraHbl ynpaBJeHUs] OpraHU3aluu KyJIbTYpbl; $aMUINK, UMeHa, 0TYeCcTBa
Y J0/DKHOCTH PYKOBOJAUTEJIEN OPraHU3al MU KYIbTYPhI, €e CTPYKTYPHBIX
nojpaszeseHui U Guananos (P UX HAJTMYUU), KOHTAaKTHBIE TesleOHBI, aZipeca
CalTOB CTPYKTYPHBIX oApasjeeHUH (Ipy HAIMYKHU), afipeca 3J1eKTPOHHOH MTOUTHI
6. PexxuM, rpaduk paboThl OpraHU3aIHU KyJbTYPbI
I. Hugpopmayus o desmesbHOCMU 0p2aHU3AYUU KYAbMYypPbl
7. Bubl npejocTaB/IsieMBIX YCIYT OpraHU3alel KyJabTypel
8. [lepeyeHb OKa3bIBa€MbIX MJIATHBIX YCIYT (IPU HaU4YKK)*; 1ieHbl (Tapudbl) HA YCAyTH
(npY HaJIMYMK IVIATHBIX YCJIYT), KONUU JOKYMEHTOB O NMOPsAKE IIPe0CTaBIEHUS YCIyT " "
3a IJIaTy, HOPMaTUBHBIX IPABOBbIX aKTOB, YCTAHABJIMBAIOLIMUX LleHbl (Tapudbl) Ha
ycayry (Ipu HaJIMYUU MJIATHBIX yoyr)*
9. MaTepuaJbHO-TeXHUYECKOe o6ecrnieyeHue peioCTaBIeHUs YCIyT
10. | Komusa nyiaHa GUHAHCOBO-X03sIHCTBEHHOM JieATE/IbHOCTH OPraHU3aluu KYJIbTYpBI,
YTBEPXK/JEHHOTr'0 B YCTAHOBJIEHHOM 3aKOHO/|aTeIbcTBOM Poccuiickoit Penepanuu
nopsifike, v 610/pKeTHOH cMeThl (MHpopMaLus 06 06'beMe NpeoCTaBJIsIeMbIX YCIYT)
11. | UHdopmanus o nIaHUPyeMbIX MEPONPUATUAX (AHOHCHI, adUILY, aKI[MH), HOBOCTH,
CO6BbITUSA
12. | Konuu JiMLieH3UN Ha OCYLeCTBJIEHUE 1esITeJIbHOCTD, OAJexallel JIUIeH3UPOBaHUIO B
COOTBETCTBHH C 3aKOHOZATeNbCTBOM Poccuiickoit @esepann (pu ocyliecTBIeHUU * *
COOTBETCTBYIOLIMX BUJOB JlesITeJIbHOCTH)*
I11. Hnghopmayus o Hezasucumoll oyeHKe Kayecmaa
13. | Pe3ysbTaThl HE3aBUCHMOH OLIEHKH KayecTBa YCJI0BUH OKa3aHHUs YCIYT, JIAHbI 1O
yJIy4llleHHI0 KaueCTBa paboThl OpraHU3aluH KyJbTYpbI (110 yCTPAHEHHUIO HEJJOCTATKOB,
BbISIBJIEHHBIX [10 UTOraM He3aBUCUMOH OLIEHKHU KauyecTBa)
Bcero | 10(8**) 13(11%*)

1.2. CaiiT: HaIM4yue U QyHKIMOHUPOBAaHUE JMCTAHIMOHHBIX CIOCOGOB 0GPAaTHOM CBA3HU

Ha odunuansHoM caiite
Ne [TepeyeHb crIoco60B opraHusanuu B ceTd "UHTepHeT»
(ma/HeT)

1. TenedoH
2. JJIeKTpPOHHas noyTa
3. JJIeKTpPOHHbBIEe cepBHUCHI (bopMa /s T0Ja4YH 3JIEKTPOHHOI0 06palleHus (3kano6bl),

noJlyyeHHe KOHCYJIbTallMH1 110 OKa3blBaeMbIM yCJIyraM U Np., pasgen "Yacto

3a/laBaeMble BOnpochl”)
4. TexHu4eckast BO3MOXXHOCTb BbIpaXKeHHsI MToJlydaTesieM yCJIyr MHeHHs 0 KayecTBe

YCJIOBUM OKa3aHUA yCAyT OpraHusanei KyJabTyphl (HaJlHM4He aHKeThI JJIs1 ollpoca

rpakJaH WM TMIepCChIKY Ha Heé)

Bcero 4

He3aBucumasi oljeHKa KayecTBa YCJIOBUH OKa3aHHUs YC/IYT OPraHU3aLUsAMHU KyJIbTYpPhI
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2.1. [loMeleHNe OPraHU3aANMU: HAJTHYHe KOMPOPTHBIX YCIOBUIMA

B noMeleHuy ¥ Ha TEPPUTOPUH

Ne [lepeyeHb yc10BUi OpraHM3aLuu
(ma/HeT)
1. Hanuune xoMpopTHON 30HBI OTAbIXa (03KHUIaHMS), 060pYLOBAaHHON
COOTBETCTBYMOLIEH Mebesbio
2. Hasimune ¥ NOHATHOCTb HAaBUrallMY BHYTPU OPraHU3aluHU KYJbTYPbI
3. JOCTyIIHOCTb NUTHEBOH BOADI
4. Hannyue 1 J0CTyNMHOCTb CAHUTAPHO-TUTMEHUYeCKUX TOMellleHUH (4ucToTa
NOMelleHUH, HaIMYue MbUIA, TyaJeTHOM 6yMaru 1 np.)
5. CaHHUTapHOEe COCTOsIHHUE NOMelLlleHUH oOpraHU3alMy KyJbTypbl
6. JloCTynHOCTB 3anKcy Ha NoJiydyeHue ycayry (o TesedoHy, Ha 0pULMAIbHOM CalTe
OpraHM3alMy COLUAIbHOU chephl B ceTH « IHTepHET», ocpeAcTBOM EfquHoro
nopTaJja rocyJapCTBeHHbIX U MyHHUIMIIAJbHBIX YCIYT, IPU IMYHOM IOCelleHUH B
perucTpaType Wid y clieljMaJIMCcTa OpraHu3aliy coluaibHON cdephl)
Bcero 6
3.1. YcioBusA AJid MHBAJIU0B
B nomelieHuH ¥ Ha TEpPUTOPUU
Ne [lepeyeHb yc0BUi OpraHM3aLuu
(na/uer)
1. Hasnnyue 060py10BaHHBIX BXOAHBIX IPYII NaHAycaMH (MO4bEMHBIMU
natgopmamu)
2. Hasinyue BblieIeHHBIX CTOSIHOK [I/Is1 aBTOTPAHCIOPTHBIX CPe/ICTB MHBAJIH0B
3. Hasnnyue aganTupoBaHHbIX IU(TOB, IOPYYHEH, paclIMpPEeHHBIX BEPHbIX TPOEMOB
4. Hanunuue cnenyaibHbIX CMEHHBIX KpeceJs-KOJIICOK
5. Hasnnyue crenpanbHO 060pyA0BAaHHBIX CAHUTAPHO-TUTHEHUYECKUX IOMelleHUuH B
OpraHMU3alMH COLUAIbHOU cheprl
Bcero 5
3.2. loCTynIHOCTB YCJIYT JJ11 UHBAJINA0B
B nomelieHMH ¥ Ha TEPPUTOPUU
Ne [lepeyeHb yc0BUi OpraHM3aLuu
(ma/HeT)
1. Jy6MpoBaHMe AJ1s1 UHBAJIW/IOB 10 CJIYXY U 3pEHHI0 3BYKOBOU U 3pUTeNbHOMN
nHopManuu
2. Jy6supoBaHue Ha/IKUCEH, 3HAKOB U HHOU TEKCTOBOU U rpadruyeckoil tHGopMaLuu
3HaKaMH, BEINOJHEHHBIMU pejibepHO-TOUYeYHbIM puTOM Bpaitns
3. Bo3MoXHOCTB NpejocTaBIeHHs HHBAJIK/AM I10 CIyXY (CJIYXy U 3pEHUI0) YCIyT
cypJionepeBoA4YUKa (TUDJIOCYpAOTIEPEBOTIMKA)
4. Hannyue anbTepHaTUBHON BepcUU 0QUIIMATBHOIO CaliTa OpraHU3aly KyJAbTyphl B
ceTd "VHTepHeT" 1/ HHBAJIMJOB 10 3pEHUI0
5. [ToMo11b, 0Ka3biBaeMasi pabOTHUKAMH OPraHU3aI|HY, MPOIIeAIIMMHI HEO6X0JUMOe
00y4eHHe (MHCTPYKTHPOBaHKE) MO COMPOBOX/IEHUIO MHBAJIM/IOB B TOMELIEHUAX
OpraHHU3aLHU
6. Hasnnyue BO3MOXKHOCTH NpeLOCTaBJEHUS YCAYT B IUCTAHIIMOHHOM peXuMe WU Ha
AoMy
Bcero 6
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000 «Pakypc», Kpacnogap 2022




